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CHAPTER I 
PURPOSE AND OVERVIEW 
This study sought to explore the resettlement of Indochinese refu-
gees to their new life in Portland, Oregon. Three basic areas were under 
consideration. The first area dealt with demographic data: who are the 
refugees and what are their pasts? The second area focused on aspects of 
successful resettlement: what do refugees seek in order to consider them-
selves successfully resettled, and how do their ideas of successful reset-
tlement collate with their present state of resettlement? The third area 
dealt with the effectiveness of resettlement programs: how have various 
assistance programs been helpful to the refugees, and are the refugees 
aware of the community's social services resources? 
Approximately ~4QO Indochinese refugees have settled in the Portland 
area ----i6~9 Vietnamese, 480 Cambodians, and 265 Laotians. They began 
arriving in Mc!r~., J.975, with the majority arriving during the following 
summer and fall. Of the 2400 people in the area, a large percentage are 
children. 
Man's story is, in large measure, the story of his wanderings. 
Throughout recorded history, invasions, wars, and conquests were followed 
by large-scale movements of populations. Migrations in early modern his-
tory include the Moors and the Jews as they fled from Spain, the Huguenot 
refugees in 16th century France, and some of the early English settlers 
1 in America, and ma.ny, many more. 
Throughout its history, the United States has played a role as a 
t 
I 
melting pot of immigrants and refuge~~· In recent history, refugees from 
countries falling under Communist rule have been welcomed by Americans. 
Examples include the Hungarian refugees of the post World War II era, the 
Cuban re.fugees after Castro's takeover, and the European migrants fleeing 
Europe as the Iron Curtain fell. .Iu. recent .-Years, IndoGhinase...r..e.fl.:lgees 
hgye migrated._ to. the Uni.t:ed, .. _St~!~.s, _c..Q~~g- mainly -from~ ~the-eo.untr:ies of 
The plight of refugees in this country is an uncertain one. There 
are no consistent, standard policies which guide social service agencies 
in working and assisting refugee groups as they enter the country. Speci-
fie legislation is enacted, on state and federal levels, whenever a speci-
fie refugee group enters the country and whenever the need is demonstrated. 
The majority of the Indochinese refugees first came to this country 
under the auspices of sponsor organizations and voluntary agencies based 
in the various receiving states. These organizations and agencies, such 
as the U.S. Catholic Conference, Church World Service, the Lutheran Immi-
gration and Refugee Service, the Hebrew Immigration and Aid Society, and 
nondenominational agencies such as the International Rescue Committee, the 
Tolstoy Foundation, etc., hav·ing experience with immigrants, relocated the 
refugees throughout the country. Refugee camps were set up, with Camp 
Pendleton in California and Englin Air Force Base in Florida being the t~o 
2 largest camps. 
Quly .two cf the· nine ·agencies which arranged" sp01J:s6rsh].~p-·-·for the 
~_efugees have offices in Portland. These are the U.S. Catholic Confer-
ence and the Lutheran Innnigration and Refugee Service. Most of the refu-
gees in the Portland area came under the auspices of these two agencies. 
However, refugees sponsored through other agencies also reside in the 
3 
area. 
The Indochinese Migration and Refugee Assistance Act of 1975 made 
it possible for Indochinese refugees in the United States to receive pub-
lie assistance. This assistance ended in September, 1977. In most 
states where refugees were resettled, the·sponsor organizations and vo-
luntary agencies; with federal assistance, provided the major support 
in assisting the refugees and have continued to do so. The State of 
Oregon, however, is in a different situation. The major support for 
assisting Indochinese refugees in Oregon originated from the state level, 
with a mjor portion of refugees having been on public assistance at one 
time or another. The role of sponsors and voluntary agencies in Oregon 
has not been lessened, however. They continue to support and assist re-
fugees in resettling in the state. 
Indochinese refugees appear to be in a :4uandary. F~om a review 
of current literature and previous research on innnigrants and refugees, 
we can construct a better understanding of the Indochinese refugees' 
situation in our society. 
4 
NOTES 
1 John Stoessinger, "Refugees," Encyclopaedia Brittanica, 1973 ed. 
2 Galen Beery, "Special Report, Indochina Refugees: Resettlement 
Progress," The Christian Century, October 1976, p. 931. 
CHAPTER II 
REVIEW OF THE LITERATURE 
Literature on refugees and innnigrants was surveyed in order to gain 
an overall picture of these populations as they resettled and adjusted 
into a different culture and society. 
An overview of the problem of the "refugee," or the "man without a 
country," according to Tatiana Schaufuss requires a thorough understandin~ 
oj the sociological and psychological factors which created this problem, 
together with sufficient information which deals with its historical and 
1 present aspects. 
c!!ng.....tQ··-the±r"hist6rical , __ ~ic-~ reli·gious . .and- social c-ustoms. They come 
from closely knit societies and retain autonomy in differentiated areas of 
resettlement in their new country. There is a diverse range of occupa-
tional backgrounds among the refugees. Educational levels are also di~ 
verse, with approximately 50 percent of the heads of households having, 
at least, a secondary school education and 25 percent having college edu-
. 2 
cations. 
Th~ ... I;J,gochinese came into lands occupied by other- cul:tural groups. 
Many came, accvrd1ng to Francis Brown, seeking new opportunities for them-
selves and their children, and because they feared political persecution 
3 in their homeland. Minor:i ty groups have flourished in every state, but 
problems of the Indochinese refugees are only recent. 
6 
HISTORICAL PERSPECTIVES 
Land of Indochina 
The land of Indochina ~ Vietnam, Cambodia, and Laos -- was control-
l·ed by French colonialists from 1893 to 1954. During this period, con ti-
nuous hostilities against French rule produced refugee problems within the 
4 
country. The three nations, through much struggle and hardship, gained 
their independence from France almost simultaneously. Vietnam has been 
independent since 1953. And, according to Geneva agreements, was divided 
into two sections, north and south. 
After the acquisition of Indochinese independence, pro-western go-
vernments came in, held power, and influenced the newly-independent na-
tions. As a result, nationalist movements were formed: the Viet Cong in 
Vietnam, the Khmer Rouge in Cambodia, and the Pathet Laot' in Laos. With 
the support of North Vietnam and China, these movements launched campaigns 
and attacks on the pro-western influences. 5 
The Fall of Indochina: Refugee Migration 
In the spring of 1975, the land of Indochina fell into connnunism. 6 
Cambodia fell on April 17, 1975; Vietnam on April 30, 1975. Laos was the 
last to fall into communism. The political takeover in Laos was not so 
overpowering as in the other two countries since a coalition government 
managed to ease the tension of the people. This made the transition to 
connnunism less abrupt and violent. Thousands of right-wing officials and 
soldiers of the old government, merchants and middle-class Laotians began 
fleeing the country across the border into Thailand in mici-May, 1975. 
The flight accelerated after the cormnunist victory at the end of 1975. 7 
The collapse of Vietnam and Cambodia was so sudden that refugees were 
stranded in camps. Th_eqg: p<;ople. were,. for the mos.:c.p_a.rt., those who had 
_1>9l~tical foes of the communists. The vast majority of these refugees 
8 had little time to decide whether to stay or to leave the country. 
7 
Most of the Vietnamese and Cambodian refugees were eventually span-
sored and assisted with such needs as food, shelter, employment, language 
skills, and moral support. The Laotians, on the other hand, who were the 
late-comers, were virtually negle~ted. Sponsors were difficult to procure. 
Many factors contributed to this state of affairs. The United States, for 
on thing, was in the midst of the 1976 recession. It was also a Presiden-
tial election year. At this time, the bad memories of the Indochinese war 
faded away from American public and political minds; and the Vietnamese 
and Cambodians seemed to have pre-empted American attention and goodwill, 
as well as any available employment opportunities. 
i~ile 150,000 Indoch:i..rtes~e .r~e.es... .. we.r.e .. - I'eS:e·ttled in ·America, some 
80,000 ·&ooer5-.,,:remained :tn. t.ae .. camps, in Tha±land. The majority of these 
people were from Laos. In July, 1977, the White House approved the re-
. 9 
settlement of 15,000 more refugees; 7,000 of these were boat cases. 
IMMIGRANTS, REFUGEES, AND ASSIMILATION THEORY 
The literature indicates that the movement of a person from one 
society and culture to another society and culture involves a drastic 
change .in that petson's life pattern. A number of terms have been used 
to describe the process through which societal and cultural differences 
among individuals and groups &re gradually reduced to a common culture 
and varied bellavior patterns are fused into a social Lmi ty. .Among the 
8 
terms used to describe this process have been "assimilation," "integra-
tion," and "absorption." Much theoretical confusion has been generated 
in the study of this process by the use of overlapping terms and vaguely 
defined concepts. 
Milton Gordon, in Assimilation in American Life, called for the ri-
gorous and systematic analysis of the concept of assimilation that would 
break it down to all its component aspects. He notes that two major as-
pects of this concept are cultural assimilation and structural assL~ila-
- ~- . - . - -····- -------··---·-. -- ------- -- ·------
tion. L!UJ.Cl1ral assimilation refers to the change of cultural patterns 
~---
to those of the host society, structural assimilation to the large-scale 
entrance of i:mmigrants into the primary group life of the host society. 
According to Gordon, cultural assimilation can be called absorption and 
t 1 im ·1 . . . 10 s ructura ass i ation, integration. 
Eleanor Rogg comments that in a society of large-scale immigration, 
such as the United States, the situation is not one in which immigrants 
are forced into the mold of the original Anglo-Saxon settlers. Nor are 
immigrants absorbed into one great melting pot an.d cooked up as homogen-
ized Americans. Instead, a structurally plural network of ethnic and 
other groupings emerged. In such a society, cultural assimilation can 
11 
occur rapidly, but structural assimilation tends to be slow. 
According to Rogg, two main indices have been used historically 
to measure cultural assimilation: acculturation and personal adjustment. 
Acculturation measures the extent to w.hich the immigrant has learned the 
norms, roles, and customs of the a~sorbing society, as well as how effec-
tively he has internalized them. Personal adjustment measures the indi-
vidual's contentment with the new country, his ability to handle the many 
new difficulties and frustrations he faces in daily living in a new physi-
9 
cal and social environment. 
The immigrant arrives in his new country with various images and 
expectati.ons about future roles and indentifications. S. Eisenstadt in 
The Absorption of Immigrants, sees four phases in the process of the im-
• f • • • 1. . f 1 . 12 migrant s institutiona ization o ro e expectations. First, the mi-
grant must acquire various skills. He must learn to make use of the 
society's language, technical opportunities, and ecological orientations. 
Second, he must perform many new roles. Third, he must rebuild his idea 
of himself and his status-image by acquiring new values and by trying 
them out in relation to the new roles required of him. Finally, he must 
extend his participation in society away from exclusive participation in 
his migratory primary group into other spheres of the larger social system 
of his new country. Milton Gordon believes that this final stage, called 
structural assimilation, is rarely attained by first-generation immigrants, 
particularly immigrants of peasant, working-class, and lower-middle-class 
13 backgrounds. 
In a study of premigration traits related to immigrant assimilation, 
Jerold Heiss found that migrants who have shown some degree of ability and 
drive during their early adulthood; those who were socially mobile, were 
1 .k 1 b . ·1 d 14 more ~1. e y to ecome ass1m1 ate • Youth at the time of migration and 
family support for migration also seem to favor assimilation. 
James Vander Zanden, in American Minority Relations, states, "the 
higher the educational, income and occupational levels of the incoming 
group, the more rapid the assimilation:···similarly, groups at higher edu-
cational, income and occupational levels tend to have greater access to 
the means for upward mobility, which in turn tend to be associated with 
h . . f . .1 . ul5 a igner rate o assimi ation. 
l' 
10 
Milton Gordon theorizes that, "people of different social classes 
tend to act differently and have different values even if they have the 
16 
same ethnic background." 
The literature indicates that immigrants will assimilate more rea-
d M ~l 1 ~ . . h h . 17 ily to a s.imi ar c ass position in t .e ost society. There is a posi-
tive relationship between acculturation and social mobility in the United 
States. The innnigrants w-TI.o have high social status are the most accultu-
d h 1 d d h h . h . 1 18 rate ; t e most accu turate ___ -~~-~- _ t9 ave _ 1g ___ ~~_cia status. 
( 
~--S_.?.ECIAL-ASSIMibATION PROBLEMS OF REFUGEES 
- .... --------~ __ _,... ---- -- - --
If the immigrant is not posi~ively motivated to emigrate from his 
homeland, literature indicates it will be more difficult for him to ac-
cept changes in his customary ways of behaving in the host society. This 
is the case with refugees - people of ten torn against their will from 
their homelands. 19 
Historically, immigrants to America have tended to be young persons 
from lower class origins who were attracted to the shores of this country 
by the lure of greater wealth. Refugees, on the other hand, tend to come 
from all age groups and class levels. Most are formerly middle and upper 
middle class members of their homeland who leave behind many material 
assets. They are usually hopeful that their stay in their host societies 
will only be temporary; they anticipate a return to their homelands and 
don't concern themselves with adjusting to .a new way of life in their 
h . 20 ost countries. 
Resettled refugees ge~erally enter the occupational ladder at a sig-
nificantly lower level than the rung from which they left. Most refugees, 
in order to resettle, will accept any kind of work. However, as Joseph 
Sechectman points out, signs of dissatisfaction over not using their 
skills, and over the realization of their loss of status, may begin to 
21 
appear among them. Former professionals find they are not able to 
11 
re-establish themselves innnediately; they need to pass various exams and 
obtain licenses. H. Murphy, in Flight and Resettlement, notes that some-
times the professional requirements of the two countries are so dissimi-
lar that the immigrant is forced to give up his life's work and begin 
22 
anew. 
Education and age are major factors related to regaining lost occu-
pational and class status. Murphy indi.cates that among the educated, the 
· h · f ·d1 23 younger regain t eir armer status most rapi y. Among the less educa-
te.d, only a few regain their former status regardless of age. The lite-
rature, in general, views education as the most effective factor accele-
rating assimilation. Raymond Breton and Maurice Pinard note that educa-
tion affects both the extent to which immigrants establish contacts out-
24 
side their m-m. group, and the rate at which outside contacts are made. 
Another special problem of refugees concerns the emotional trauma 
of their migration and its effect on their assimilation. In a study of 
Hungarian refugees, S. Alexander Weinstock found that refugees who were 
most affected by the Communist takeover in Hungary, those who themselves 
or whose relatives suffered in some way, acculturated most rapidly. Ac-
cording to Weinstock, among refugees, "catastrophic misfortune acted to 
sharpen their aggression and to increase their resourcefulness, that re~ 
jection and dispossession created in them a burning desire to make a place 
25 for themselves and to prove their worth." 
Mental and emotional illness among refugees was another special pro-
blem indicated by the literature. Henry P. David comments that "a predic-
12 
table percentage of refugees do become psychological casualties, engaging 
in anxiety-reducing behavior that may range from anti-social acting out 
to withdrawal into psychosis ..•. later attempts to change behvior patterns 
may be far more difficult' to implement."26 Other studies and case reports 
among various refugee groups since the end of World War II support this 
statement.· L. Eitinger, in studies of refugees in Norway, reported that 
refugees showed great somatic over-concern and high incidences of somatic 
complaints. 27 Naditch and Morrissey, in a study of Cuban refugees, found 
a generally high rate of psychopathological symptoms. 28 -::;::::::=-.. 
In studies conduGted on Indochinese populations, similar findings 
were reported. Lin, Tazuma, and Masuda find that Vietnamese refugees 
have witnessed feelings of homesickness, grief over the losses incurred 
during the process of evacuation or fleeing, uncertainty about the future, 
and endless incidents of frustration. 29 They have also observed many 
Vietnamese suffering from various forms of psychosomatic symptoms accom-
panying general. feelings of nervousness and sadness. 
Many Indochinese have been victims of cultural shock -- the cultural 
and social changes involved in their abrupt uprooting that often accompany 
a transition from a rural, relatively slow-paced way of life to an urban-
ized, fast-paced, and competitive society. Depression and mental dysfunc-
tinns have befallen many who left families, relatives, friends, fortunes, 
and traditions in their native lands. 30 
In Paris, an observation made Edith Lenart, after a number of visits 
to the Refugee Centers, was that Vietnamese, Cambodians, and Laotians tend 
to react quite differently to the problems of readjustment. 31 A Vietna-
mese, for example, tends to face up to the new challenge and feels confi-
dent that he can cope. The Cambodian ·tends to find it hard and more dif-
13 
ficult to confront the unfamiliar and his natural reactions is to turn 
inward upon himself. The Laotian prefers to ignore the challenge and 
tries to live from day to day. The Muong people, a Laotian tribal group, 
suffer the most and object to all forms of restriction. 
The Report of the Uncle Counselor, a Los Angeles-based Southeast 
Asian Mental Health Project, found that refugees initially became depen-
dent on their American sponsors for the satisfaction of basic needs, and 
they later- rebelled against accepting their sponsors' authority and gui-
dance in the attempt to fulfill their own needs for social acceptance 
d lf d k h f h . d . . 32 an se -respect, an to ta e c arge o t eir own estinies. To gain 
independence, refugees moved to apartments and began living on welfare. 
The situation bred family disruption, loss of social ~dentity, and major 
33 
shifts in value systems and behavior patterns. 
The treatment of depression and other mental health problems of the 
refugees through conventional western therapy was usually ineffective be-
cause of language and cultural factors. To meet these special mental 
health needs, bilingual paraprofessionals were trained. 34 
Thus, the resettlement process has proven difficult for a majority 
of the Indochinese ref.ugees as they are not prepared to challenge the 
fast-paced way of life in a competitive society. Psychosocial problems 
are observed ~mong immigrants and refugees in t~e process of assimilating, 
acculturating, or adapting to American culture. The following sections 
will explain the variety of social s~rvices instituted by public and pri-
vate agencies to help Indochinese refugees adjust to American life. 
··:> 
SOCL.U. SERVICES 
On April 29, 1975 the United-States ambassy in Saigon closed ..•• 
14 
simultaneously in California, the Camp Pendleton refugee center opened 
and made ready to care for 1800 refugees. These two acts set in motion 
the eventual immigration and resettlement of some 145,700 Indochinese 
f . Am • 35 re ugees into erica. The resettlement effort compelled coordination 
on the part of numerous American governmental and private agencies and 
36 the·eventual appropriation of $555,277,454. The services subsequently 
extended the refugees were many, varied, and were intended to facilitate 
speedy refugee resettlement. What follows is a general description of 
the social services referred to above and the respective part they played 
in the resettlement cost. 
Health, Education, and Welfare (HEW) Task Force 
The HEW Refugee Task Force assumed responsibility for refugee do-
mestic resettlement. Thirty-five members spoke Indochinese languages, 
six work out of the Washington office; 29 are at ten regional offices of 
The Department of HEW. 
Washington 
The Task Force main office in wa.shingto~. D.C. h~d four operational 
components concerned with resettlement liaiso.n, information, and refer-
ral, Indochinese mutual assistance, and publications. 
In the resettlement liaison division, communication with both na-
tional and local offices of the voluntary state, and local resettlement 
agencies was maintained throughout the resettlement process. This divi-
sion dealt with problems such as social security numbers for additional 
refugees, samples of 'runaccompanied" refugee children, needs of the H'mong 
refugees, and other problems. 
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In the information and referral unit a toll free "hotline" telephone 
service was maintained for refugees throughout the country. Information 
was provided also to the general public, Congress, federal, state and 
local government welfare agencies and voluntary agencies (volags). 
The Indochinese mutual assistance association division identified 
and developed a roster of Indochinese mutual assistance associations to 
determine the quality of resettlement as a whole and to lend perspective 
to the role of the associations in the refugee connnunity. 
Publications division: The newspaper NEW LIFE was printed in three 
editions; a monthly Vietnamese-English edition and in alternate months, 
a Lao-English or a Cambodian-English edition. Articles in NEW LIFE were 
aimed at providing information on various aspects of American life, go-
vernment, the employment outlook, and monthly summary of the news media 
coverage of events in Vietnam, Laos, and Cambodia. Other articles in 
NEW LIFE dealt with subjects such as training availability, salary ranges, 
future employment predictions, geographical patterns of job openings, 
property insurance, coping with winters in the United States, income tax 
information, glossaries, and orientation hand books, also, home buying 
and renting, the operation of the government, among others. 37 
Reception Centers 
1. Fort Chaffee, Arkansas 
2. Indiantown Gap, Pennsylvania 
3. Camp Pendleton, California 
4. Elgin Air Force Base, Florida 
The reception centers were utilized to introduce Indochinese refu-
gees into the United States. , HEW was quick to add, though, that this was 
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done expediently, yet ensuring stable resettlement and reducing the pos-
sibility that the refugees might become public ch~rges. The stated goal 
as early as the opening of the reception centers was to make the refugees 
"supporting" members of their communities. 
The following procedures were, for the most part, followed by all 
the reception centers. The elements were: (A) reception, (B) immigra-
tion and naturalization service in-procession, (C) issuance of social 
security numbers, (D) HEW and social service counseling, (F) interna-
lization and naturalization service (INS) final processing (security 
check verification), and (G) final out processing and travei. 38 
Voluntary Agencies (Volags) 
The government contracted with the following 10 volags to resettle 
Indochinese refugees in the United States: U.S. Catholic Conference, 
American Council for Nationalities Service, American Fund for Czechoslo-
vak Refugees, Church World Service, International Rescue Committee, 
Lutheran ~nnnigration and Refugee Service, United HIAS Service, Inc., 
Tolstoy Foundation, Inc., Travelers Aid-International Social Services, 
and Chinese Consolidated Benevolent Association. 
Each of the 10 agencies worked in its own way to mobilize local 
community resources. to generate sponsors for Indochinese families. In 
addition, the agencies coordinated offers of assistance from the myriad 
of other voluntary civic groups, i.e., Parent and Teachers Associations, 
Chambers of Commerce; and so on. The agencies verified all sponsorship 
offers, and determines the potential sponsor's intentions and capacity to 
fulfill financial and moral obligations to the refugee family. 
The resettlement agencies also operated of fices at each of the re-
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fugee reception centers. They were staffed by a core of professional 
caseworkers ·assisted by volunteers. The caseworkers interviewed the 
refugee to determine family particulars -- size, composition, job skills, 
and geographic preferences. Then the agency matched the refugee family 
with an available sponsor. If both the refugee and the sponsor were 
agreeable to the proposed arrangement, the refugee was released from 
the camp. The resettlement agencies' responsibilities did not end at 
this point; they remained the backstop to assist the sponsor and refu-
gee if the need arose. The Federal government granted the responsible 
resettlement agency $500 for each refugee placed with a sponsor. 
State and local governments also contracted to resettle refugees, 
albeit in numbers much smaller than the original 10 resettlement agencies. 
Governmental and private organizations who aided in resettlement included 
for example: (A) Department of Emergency Services, State of Washington; 
Governor's Task Force for Indochinese Resettlement, State of Iowa; Depart-
ment of Institutions, Social Aid Rehabilitative Services, State of Okla-
homa; Division of Community Services, State of Maine; Governor's Cabinet 
Secretariate, State of New Mexico Planning Office; Don Bosco Community 
Center; Indianapolis Area Chapter, American Red Cross; Chinese Consolida-
ted Benevolent Association of Los Angeles; Chinese Consolidated Benevo-
lent Association of New York. 39 
Sponsorship 
HEW felt that with few exceptions re~ugees required sponsors to 
assist in insuring that the refugee did not become dependent on public 
assistance. 40 Sponsors were to assist refugees in obtaining housing, 
employment and other assistance that would lead to self-sufficiency. 
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These obligations were explained to sponsors. A statement to this effect 
was signed and contained the name and address of the sponsor. A local 
check was also done to -determine as far as possible the sponsors' means 
to fulfill obligations. 41 
Travel 
Following the reception center clearance, the refugee could travel 
to the resettlement site using his own funds! his sponsor's, or the 
government's. In order to determine eligibility for government travel 
expenses, the assets of the refugee or sponsor were verified by HEW before 
travel was authorized. 42 
Medical Services 
Fort Chaffee. U.S. Army medical personnel provide? ambulatory and 
inpatient medical care, dental care, and innoculations. On site medical 
resources consisted of three dispensaries, a dental clinic, and a 200-bed 
hospital with a staff of 47 officers and 153 enlisted men. The Public 
Health Service, Communicable Disease Center was responsible for survei-
llance of public health problems, control of communicable diseases, immu-
nizations, and other preventive health measures. Health problems which 
exceeded the capabilities of the on site medical resources were referred 
to local community facilities or to specific public health service hos-
pitals. 
Indiantown Gap. The dispensqry that was located in the camp met 
the needs of those.who required medical attention and emergency treatment. 
Approximately 350 patients a day were treated there. Those who had a 
serious. illness and required hospitalization were transferred to the 
j 
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public health hospital in Baltimore, or to the Hershey Medical Center in 
Hershey. 
Camp Pendleton. The ma.in hospital at Camp Pendleton offered com-
plete services in the following areas: general medicine, internal medi-
cine, surgery, orthopedics, pediatrics,. gynecology, obstetrics and derma-
tology. Services were also provided by clinics in the following areas: 
dental, dermatology, eye, ear, nose, and throat, electrocard~ogram, in-
halation therapy, and urology. A diagnostic lab also handled blood tes-
1 
ting and biopsies. 
Occupational and physical therapy were also available. A preven-
tive medicine clinic dealing with follow-ups on tuberculosis, diabetes, 
and other diseases also existed. Heart surgery and neurosurgery could 
also have been performed at t~e hospital. 
The psychiatric unit diagnosed refugees but treated only active 
U.S. military personnel. Refugees and their dependents were referred to 
San Francisco. 
The majority of schoolage children were given required innoculations 
43 for DPT,first polio, mumps, typhoid, measles, and smallpox. 
Food Service 
Fort Chaffee. At Fort Chaffee there existed three contracts for 
food service: food service, cook and dining facility, and refuse removal. 
Assuming 24,078 refugees, the following costs per refugee per day were 
calculated: food service per refugee -- $1.59, cook and dining facility 
per refugee -- $.66, refuse removal per refugee·-- $.32. 
Indiantown Gap. There were 31 mess halls for the refugees. The 
refugees were fed an American diet, modified to suit Indochinese tastes, 
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from a planned 15 day menu which changed every 16th day. The mess halls 
were run under gover~nent contract with Manpower, Inc. 
Camp Pendleton .. The camp food service was handled by South East 
Service Inc. An attempt was made to cater to Indochinese tastes in the 
preparation of weekly menus. Food items included large amounts of rice 
and fresh vegetables, chicken, pork, and fish. The daily cost was $1.70 
44 per refugee. 
Education and Training Programs 
Fort Chaffee. The educational . and training programs were con-
ducted by the Southern Baptist Convention and the Christian Reform World 
Relief Commission. The preponderance of classes was devoted to English 
language training, with classes presented for all ages. Cultural orien-
tation programs such as home economics, shorthand, accounting, and con-
struction engineering were available for per.sons who were·interested. 
There was also an educational play program for the 3 to 6 and 6 to 10 
year age groups. 
Indiantown Gap. A regular school program was run by the Pennsyl-
vania Department of Education. ~rior to school enrollment, students were 
tested to determine education level. The school day consisted of five 
hours. The enrollment was approximately 2100, from ages 6 to 18 years. 
Curriculum included Englich, math, orientation to American schools, geo-
graphy and United States history. Adult education courses were also 
given 2 to 3 hours per day; English language and American culture were 
offered. 
Camp Pendleton. The goals of the Camp Pendleton program were de-
signed to meet the needs of refugee adults and children by giving them a 
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minimum educational experience, providing them with the ~nglish lang~age 
skills and cultural orientation necessary for transition into American 
connnunities. The core program objectives consisted of survival language 
train~ng geared to the needs of each particular age group, alon with 
general orientation to American culture and institutions. Extended ob-
jectives included: 
1. For adults To insure that each participating adult would gain the 
basic facility in the English language needed to seek and obtain the basic 
requisites for living. 
2. For children For participating high school age children, to insure 
a basic facility in English language, sufficient to function in American 
secondary schools. For participating elementary school age children, to 
insure that they would gain the basic facility in English language, inclu-
ding a "core" vocabulary so that t~ey could more easily make the transi-
. . Am . 1 h 1 45 tion into erican e ementary sc oo s. 
Recreational Activ~ties 
Fort Chaffee~ The five refugee housing areas at Fort Chaffee were 
equipped to provide opportuniites for refugees to participate in a number 
of recreational activities. Indoor activities included table tennis, 
indoor basketball, weight lifting, boxing, gymnasium and television 
viewing. Outdoor sports equipment was available for soccer, basketball, 
badminton, and softball. A library was open daily for reading and for 
checking out books if it was so desired. There were also four motion 
picture theaters open each evening. 
Indiantown Gap. In addition to sports familiar to the refugees 
(table tennis, volleyball, and soccer), American sports such. as softball, 
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were introduced. Scout=i:ng pr.ograms, art festivals, sing-alo.ngs, theatri-
cals, swimm=i:ng events and dancing were also offered. 
Camp Pendleton. Children's activities were provided by the Ameri-
can Red Cross. Play schools were o.rganized into two hours, six days a 
week, for children 3 to 6 years old, with one play facility per camp area. 
The:::.American Red Cross provided exercise, recreation and educational pro-
grams to approximately 200 children per session, per camp area. Infant 
care items (diapers, infant sleepers, receiving and crib blankets) were 
provided and distributed to camps through the American Red Cross. 
The YMCA coordinated all in-camp recreation activities. The YMCA 
also provided three activities which were targeted to the age group 18 
and under: recreational activities (basketball, volleyball, soccer), 
entertainment and movies. 
Varied children's activities provided at refugee request included: 
karate demonstrations, costume events, talent shows, dances, arts, and 
crafts classes and elementary school games. 
The Salvation Army was the cent~al. receiving point for all donations 
of children's clothes, toys, and books. Distribution was organized on an 
as needed basis to individuals through the camp structure and to organized 
children's activities. The Salvation Army also provided infants needs 
such as layettes and diapers. 
The U.S. Marine Corps and the Navy supported the children's care 
and welfare effort. Services included providing a "wann trailer" for 
infants and invalids during the nights of extreme cold and staffing a 
prenatal and postnatal care center with Navy medical personnel. 
Indochinese initiatives and leadership provided organized Boy Scout, 
Girl Scout and Girl Guide activities. Meetings were held twice weekly and 
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Boy Scouts were credited for their activities through the international 
B S . . 46. oy couts association. 
Early Publications 
Early in the resettlement program HEW distributed the following 
publications: Information foYSponsors of Indochinese Refugees; The 
Indochinese Refugee Program: Questions and Answers; An Organization 
and Welcome Guide for Groups Sponsoring Indochinese Refugees; Camba-
dian/English, English/Cambodian Glossary; Vietnamese Refugee Orienta-· 
tion Handbook, United States Map; "Dear New Immigrant" Letter (explai-
ning the legal assistance "hotline" and programs for Indochinese refu-
gees; NEW LIFE (biweekly newspaper) printed in English, Vietnamese, and 
Cambodian and an. English/Vietnamese Dictionary. 47 
Department of Health, Education and Welfare Programs for Refugees 
Health. Health screening activities were provided by the Center for 
Disease Control (CDS) and patient care programs by the Bureau of Medical 
Services early in the resettlement program. The Public Health Service 
(PHS) provided screening and immunization services to the ref.ugee popula~ 
tion. The health screening activities at the refugee camps were designed 
to identify and treat chronic and acute disease problems. Individuals 
were not released unless cleared by PHS-CDS screening. State health au-
thorities were notified of diseases for necessary follow-up. 
Indochinese refugees requiring long term medical or psychiatric 
inpatient or custodial care beyond that ordinarily provided in a general 
hospital were· given such care at institutions other than reception centers 
and PHS facilities. If the patient was eligible under the Indochinese 
1. 
l 
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Refugee P~ogram, payment for long term care was provided through the 
state medical assistance program having jurisdiction at the site of the 
receiving center. The state, in turn, would receive reimbursement from 
48 the federal government. 
Dentist Program 
Training.was made available to prepare refugee dentists for the 
National Board Dental Examination. The training was short term and 
implemented via contracts with selected dental schools. The refugee 
dentist was eligible for a round trip ticket from place of residence 
to the training location and could receive a stipend of $2.50 per month 
during the training. There was no tuition cost to the refugee. By 
September, 1977, forty refugee dentists had received training at the 
programs' two locations. 
Physician Program 
A special program was also implemented for refugee physicians. 
The program provided educational assistance to physicians who had to 
pass the Educational Commission for Foreign Medical Graduates Examina-
tion. The examination is offered twice a year to foreign medical gradu-
ates as a prerequisite to their entry into an approved graduate training 
program, which is required for state licensure. 
Approximately 484 refugee physicians received training under th.is 
Public Health Service program which was implemented at seven American 
d . 1 49 me ica centers. 
Medical Records 
The Public Health S.ervice· made a great effort to centralize the 
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medical records of the refugees. The records were of importance not 
only for medical reasons but also· to help the refugees secure jobs, 
11 . h 1 d b . . 50 enro in sc oo an · to o tain insurance. 
Education 
Educational activities in the reception centers were as follows: 
during the latter part of June, 1975, HEW awarded contracts to Califor-
nia, Florida, and to West Arkansas Community College at Fort Smith, 
Arkansas for the development and operation of English classes and cul-
tural orientation programs at each of the four reception centers. 
At all four centers the refugees were screened and as.signed to 
classes in beginning, intermediate or advanced English. Approximately 
one-half of the refugees were placed in beginning English.classes, one-
quarter in intermediate and another quarter in advanced classes. All of 
the camps had evening and Saturday acculturation classes. 51 
Grants To State And Local Education Agencies 
HEW developed policies to provide grants of $300 to local educa-
tional agencies for each school age refugee child entering a school 
district. A school district enrolling more than 100 youngsters or one-
percent of the total school district's enrollment received $600 per child 
for ecah child above the 100 or one-percent threshold. The $300 per child 
was considered the average cost of supplemental services for non-English 
speaking children. The figure of $600 per child included $300 for supple-
mental services plus an additional $300 toward the cost of basic instruc-
tionin the heavily impacted districts which enrolled large amounts of re-
fugee children. 
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This policy also provided grants to state educational agencies for 
leadership and training purposes including services such as inservice 
training, curriculum identification and development, supervision, and 
technical assistance to districts with small numbers of refugee children~ 2 
Bilingual Education Centers 
The Bilingual Education. Centers provided technical assistance to 
school districts enrolling Indochinese refugees. Upon request, assis-
tance with language and cultural curriculum development, and teacher 
training was provided. The Bilingual Resource Center was created to 
improve the capabilities of schools which had little or no experience 
serving Indochinese students; these services were provided through 1975, 
1976, and 1977. 53 
Adult.Education 
Funds were provided during 1975, 1976, and 1977 for refugee adult 
education. The funds required no additional matching on the part of states 
and local educational agencies and were provided to help states instruct 
adult Indochinese in speaking, understanding, reading, and writing Eng-
lish. 
Later in the resettlement program the adult education program was 
enlarged to include training in mathematics, promotion of literacy and the 
development of occupational skills. 54 
Georgetown nHotline" 
Early in the program a "hotline" at Georgetown University was deve-
loped to respond directly to questions from refugees concerning post se-
condary education. The "hotline" functioned to supply post secondary 
1 
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educational information to refugees on a· nationwide basis. The informa-
tion supplied under this program included college admission procedures, 
and grants, loans, and scholarships which were available to Indochinese 
55 
students. 
Center For Applied Linguistics 
An Indochinese refugee clearinghouse was established at the Center 
for Applied Linguistics. The purpose of the clearinghouse was to assist 
the nations' schools in dealing with English language problems of the 
refugees. The activities included: (1) materials development, (2) dis-
semination of information concerning materials available for teaching 
English to refugee children and adults, (3) a human resources bank of 
the names of available American specialists in teaching English as a 
second language, and (4) a translation selection service through which 
summaries of American text books in the language of the refugees or pub-
lication of Indochinese textbooks were made available. 56 
Post Secondary Education 
Refugees were made eligible for financial assistance for the pur-
pose of entering and attending post secondary schools under the following 
programs: Basic Educational Opportunity Grant Program (BEOG), Supple-
mental Educational Opportunity Grant Program (SEOG), College Work-Study 
Program (CWS), National Direct Student Loan Program (NDSL), and Guaran-
57 teed Student Loan Program (GSLP). 
Credentials Evaluation Project 
The Credentials Evaluation Project began in December, 1975 to as-
sure refugee students of equitable treatment and to assist admissions 
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officers in post secondary intstitutions handl~ng applications from,Indo-
chinese refugee students. 
As many of the students were unable to bring their academic records 
with them, the project undertook the review of students' educational his-
tory, the translation of documents or recreating of missing records, and 
a reconmmedation concerning placement at the request of the institution 
considering the student's application. 
The Off ice of Education also published two reports and distributed 
them to all colleges and universities in the nation. The reports were: 
Guidelines on the Admission and Placement of Refugees, and Guidelines 
on Admission and Placement of Refugees into U.S. Institutions of Higher 
Ed . 58 ucation. 
English Testing Project 
HEW Task Force contracted early in the resettlement program to ad-
minister an English language proficiency test to some 7000 refugees. This 
test is required of foreign students by most universities and colleges as 
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Supportive Services 
Family Locator Service. HEW contracted with the Red Cross to share 
the costs of the Family Locator Service for Indochinese refugees. The 
Red Cross performed the function as part of its normal program but because 
of the increased volume created by the Indochinese, the federal government 
agreed to cha.re the costs of the effort. 60 
Young Lawyers Section/American Bar Association. HEW contracted with 
the Young Lawyers Section .of the American Bar Association to provide legal 
assi.stance to ·refugees via a toll free telephone. Later in the resettle-
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ment program, HEW contracted with that group to do research on legal is-
sues concerning the. Indochinese re~ugees. Subsequent research papers 
dealt with extending the constitution to refugees parolees; adoption 
of Vietnamese children; the dilemma of the consent requirement; consti-
tutional problems confronting the Vietnamese refugees; the legal status 
of the Indochinese refugees; and legal aspects of the sponsor relation-
ship. ~1 
California Demonstration Project. In late 1976, HEW funded four 
training-employment projects in California the cost was $2 million. 
The projects were designed for those refugees receiv~ng cash assistance 
or in imminent need of it. A portion of the participants were expected 
to find jobs or be upgraded in their present jobs, another portion were 
expected to enter advanced training programs such as on-the-job situa-
tions with paid stipends. As the termination of this program, it had 
grown to 62 projects costing $7 million designed to accomplish the above 
plus English language, voactional training, and job development. 62 
Activities of the Office of Special Concerns. The Office of Special 
Concerns was created early in the program for the purpose of developing 
feedback from the refugees both in refugee centers and after resettlement. 
The Office of Special Concerns director reported directly to the director 
of the Interagency Task Force, and was an executive associate of the Task 
Force organization. There were two divisions: the in-camp division was 
composed of U.S. personnel, all of whom were Vietnamese linguists a~d 
detailed from the Department of State and the Agency for International 
Development; the post-camp division was composed of professional specia-
lists detailed from domestic agencies such as HEW. Trained Vietnamese 
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and Cambodian evaluators worked on in-camp and post-camp matters and 
were also available to other Inte~agency Task Force components and coop-
. . 63 
erating agencies. 
Repatriate Program 
U.S. Repatriates. The Temporary Assistance for Repatriates 
Program provided money to U.S. citizens or the dependents of a U.S. citi-
zen who were forced to leave Indochina under emergency conditions, who 
had been returned to the United States and who were not eligible for 
other income maintenance programs. 
Financial assistance included money for food, shelter, clothing, 
medical care, and transportation. It also included payments for special 
services such as foster home care for children. Also provided were gui-
dance, counseling, and if necessary, vocational rehabilitation services • 
. -
I Indochinese Repatriates. The refugees who wished to return home 
were processed under a voluntary removal p~ogram directed by the Depart-
ment of State and the Immigration and Naturalization Service. United 
Nations High Commissioner liaison officers were posted in the camps to 
establish and supervise procedures to be followed by refugees who wished 
. 64 to repatriate. 
Financial and Medical Assistance 
During the first three months of resettlement, HEW revised policies 
on financial and medical as·sistance to resettled refugees. They were as 
follows: the refugee was eligible for medical assistance immediatel 
after resettlement and this did not depend on or imply a ~reakdown in the 
sponsorship of the refugee. Under the policy, the sponsor was expected 
l 
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to continue to fulfill the moral commitment to meet routine or ordinary 
medical costs but the refugee medical assistance program was available 
to meet major medical needs if they arose. 
The eligibility of a needy refugee for financial assistance did 
not depend on a breakdown in the sponsor-refugee relationship, this was 
to continue even if a sponsor became unable to continue to provide for 
the material needs of the refugee. As in the regular welfare programs·, 
the refugees' eligibility for financial assistance was based on the refu-
gees' needs in terms of the income and resources actually available to 
the refugee. 
The state public welfare agency was not required to obtain a written 
statement from a sponsor when a refugee applied for financial or medical 
assistance. The requirement continued, though, that the state agency was 
to verify with the sponsor as to what assistance the sponsor was providing. 
A verbal statement by the sponsor to the state agency was sufficient, as 
the sponsor had not assumed legal responsibility for the refugee. For 
social services, medical assistance, and income maintenance, states were 
. . 65 
reimbursed for all costs incurred. 
Unaccompanied Children 
Children who reached the United States unaccompanied by responsible 
adults were the object of individual plans to assure protection, rights, 
care and the resolution of custody rights. To this end, arrangements 
were made with state or local public child welfare agencies in the states 
in which the camps were located to establish offices and provide profes-
sional staff on site at the camps. As most of the children were not ini-
tially available for adoption, foster placement was deemed the most appro-
1 
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priate plan for providing care, since this would permit their being re--. .. 
united with their families. A master list of unaccompanied children was 
developed and states were asked to confirm the arrangement of follow-up 
visits to assist children and families with any problems that might de-
66 
velop. 
U.S. Department of Labor 
The U.S. Department of Labor provided on site assistance at the 
reception centers, through its affiliated state employment services. An 
assessment of refugee occupational skills was done and labor market infor-
mation was provided to the volunteer agencies for their consideration in 
determining areas in which to resettle refugees. 
Placement assistance was available free of charge to any resettled 
refugee through local public employment service of fices operated by the 
State Employment Service Agencies. 
Under the Comprehensive Employment and Training Act (CETA), local 
"prime sponsors" could have enrolled refugees in their manpower programs. 
Prior to their departure from the reception center, refugees were 
provided with information as to how to locate their State Employment Ser-· 
vice Agency, when they reached their sponsor's location. It was thought 
that a refugee could receive service in the area of resettlement where 
the most specific information was available and where job interviews 
could be conducted by potential employers. Reports of activities of the 
State Employment Service Agencies from across the country, relating to 
refugee activities, were telephoned to the Department of Labor in Washing-
ton D.C. bi-monthly. The information was provided to the Secretary of 
Labor and to the Interagency Task Force. 
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Employment service personnel from the Labor Department were sta-
tioned at each of the resettlement ~enters to provide.technical assis-
tance in determining occupational skills of the refugees. Staff members 
were also available to the voluntary .agencies for interpretation of 
labor market information occupational outlook data, and upon request, 
evaluation of sponsors' offers of employment. 67 
Department of Agriculture/Food Stamps 
Indochinese refugees became eligible for participation in the food 
stamp program on the same basis as all other applicants with the exception 
of citizenship or permanent resident alien status requirements, which were 
waived for refugees. The refugee household had to meet all other finan-
. 1 . f" . 1 l" "b"l" . . 68 cia .. or non 1nanc1a e igi 1 ity criter::ta. 
Department of Housing and Urban Development 
The Department of Housing and Urban Development (HUD) had seve·ral 
housing programs available to· refugees. The sources of subsidized housing 
were: low rent public housing; section 236 multi-family rental housing, 
rent supplement programs; and the section 8 housing assistance program. 
Also, homes held by HUD were regularly offered for sale and refugees were 
eligible to purchase them. 69 
Baby Lift Children 
These were the children who were flovm from orphanages in Vietnam 
through private agencies prior to the mass evacuation. The children in 
this group were processed to- determine their eligibility for adoption. 
If they were found eligible for adoption -- proceedings took place. The 
problem that was most substantial was attempting to make contact with the 
1 
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parents in Vietnam.. 70 
Small Business Adminsitration 
Personnel from the Small Business Administration (SBA), including 
a refugee consultant, conducted general sessions plus seminars in each of 
the reception centers. Also a small business investment corporation was 
funded with $500,000 from the SBA plus $500,000 invested by refugees. 
This corporation made business loans to refugees to enable them to start 
11 b . 71 sma usinesses. 
Legal Service Corporation 
Refugees, if under maximum income guidelines established by the 
Legal Service Corporation were eligible for a full range of legal assis-
tance, i.e., advice, counsel, representation, litigation and appeal on 
72 
non-criminal matters. 
Mental Health Projects 
Five projects were funded to deal with refugee mental health prob-
lems -- primarily depr~ssion. The projects utilized Ind6chinese bilin-
gual paraprofessionals, psychiatrists, physicians and clinical social 
workers. Because of language, and cultural problems, Western modes of 
psychiatric treatment were nearly useless. The projects thus sought to 
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create novel approaches to mental health problems. 
At this interval, it should be evident to the reader that the Inda-
chinese refug~es were not left to their own means subsequent to their 
evacuation from Indochina and arrival in the United States. Virtually 
every refugee was affected by the efforts of the Federal government to, 
through social services, facilitate resettlement. These services were 
l 
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extensive as well as expensive, and were initiated to aid the refugees 
in resettlement. But what are the refugees' perceptions of the services? 
Our study is concerned with this question, as we feel the refugees atti-
tude toward and perception of these services should be taken into account 
by those planning and delivering services to the Indochinese in America. 
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CHAPTER III 
RESEARCH DESIGN AND EXECUTION 
This study was conducted in two phases. As one of the purposes of 
the research was to distinguish between successful and unsuccessful adap-
tation of Indochinese refugees, criteria for defining successful and un-
successful were necessary. This became the focus of the preliminary phase 
of the study. The major phase of the re~earch concentrated on those 
areas identified as primary considerations of the study: refugee demo-
graphic data; indicators of successful refugee resettlement; and refugee 
attitudes and perceptions about social services programs and barriers to 
resettlement. 
POPULATION 
The Vietnamese, Cambodian, and Laotian refugee populations of the 
Portland metropolitan area served as subject populations for the study. 
It was estimated from information provided by the Indochinese Refugee 
Program, Department of Health, Education, and Welfare, Salem, Oregon, 
that there were approximately 2500refugees (1650 Vietnamese, 480 Cambo-
dians, and 265 Laotians} residing in the Portland metropolitan area 
as of November, 1977. 
SAMPLING INFORMATION 
Preliminary Phase 
The sampling frame for the preliminary phase consisted of Vietna-
mese, Cambodian, and Laotian refugees enrolled in English-as-a-Second-
Language (ESL) classes at Portland Community College -- Ross Island 
Center and Cascade Center; Portland State University; and the Indochi-
nese Cultural Center in Portland. 
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A total of 100 refugees from all three groups was set as a mana-
geable sample population for the preliminary phase. The number of refu-
gees in each group sample was derived by caluculating the proportion of 
each group within its respective general Portland-area Indochinese popu-
lation. As the Vietnamese population represented well over 70% of the 
total Indochinese population, adjustments were made in order to accomo-
date more representation of the less populous Cambodian and Laotian 
groups. Group sample sizes of 54 Vietnamese, 30 Cambodians, and 16 Lao-
tians made up the total sample population of 100 refugees. 
Major Phase 
The sampling frame for the major phase consisted of the mailing lists 
for the pulbications, "Vietnamese News," "Cambodian News," and 11Laotian 
News," distributed by the Indochinese Cultural Center in Portland, Oregon. 
This list included 500 Vietnamese, 97 Cambodians, and 55 Laotians, who 
were designated heads of households. 
A manageable total sample population was set at 300 refugees. The 
number of refugees in each group sample was derived by calculating the 
proportion of each head of household group within its respective general 
Portland Indochinese population. The Vietnamese population with over 70% 
in the general Indochinese population was represented in the major phase 
by 235 refugees. The Cambodian population with 20% representation in the 
l 
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general Indochinese population was represented in the major phase by 50 
re~ugees. Th~ Laotian population with 10% representation in the general 
Indochinese population was represented by 25 refugees. 
Sample respondents were chosen from the sampling frame according 
to a table of random numbers. 
DATA COLLECTION METHODS 
For both the preliminary and major phases of the study, the ques-
tionnaire was chosen as a basic means of data collection. It was felt 
that a questionnaire would provide the anonymity necessary to provide 
honest responses. This has been indicated by pr~vious researchers of 
Indochinese populations to be an important issue. 1 Indochinese have 
been hesitant to discuss their lives in the United States as they fear 
that the information will be used against them; or that they might sound 
ungrateful to their American hosts. A questionnaire would provide the 
Indochinese with an opportunity to express themselves without fear of 
embarrassment or·recrimination. Also, by expressing their thoughts in 
Written form, they would have time to think over their responses, time 
that is perhaps especially needed when questions are asked that might 
be difficult to answer. A questionnaire could also provide a greater 
degree of standardization of response, making the data more manageable, 
while, at the same time, providing the respondents with an opportunity 
to comment in more detail about the~r thoughts and needs. 
Interviewing the Indochinese in their homes as a method of data 
collection was also considered. The major phase provided the opportu-
nity to interview refugees. An additional sample of 30 refugees (10 
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from each group) was drawn from the sampling frame. 
DEVELOPMENT OF THE QUESTIONNAIRES 
Preliminary Phase 
Since the major focus of the questionnaire, in this phase~· was to 
define criteria for successful and unsuccessful resettlement, Maslow's 
hierarchy of needs was consulted in order to develop resettlement goal 
categories. Maslow's categories of man's needs ranged.from basic needs 
of physiology to higher needs or metaneeds of per·sonality development. 2 
Fourteen goal categories, corresponding the Maslow's categories, were 
considered: housing, transportation, employment, education, family-
friends, culture maintenance, finances, insurance, legal services, family 
planning, medical-health, recreation-leisure, food, and residency status. 
Thirty-six items reflective of these categories were formulated for the 
questionnaire. Respondents were asked to rank each item according to 
their view of its importance in successful resettlement. 
An additional source of data 17 barrier conditions to successful 
resettlement -- was also presented in the preliminary phase questionnaire. 
Respondents were asked to indicate those conditions which prevented them 
from becoming successfully resettled. 
A copy of the preliminary phase questionnaire can be f o.und in Appen-
dix A. 
Major Phase 
Using the data collected in the preliminary phase, 15 items which 
were ranked consistently (over 50% of the time) "most important" were 
included in the major phase questionnaire as indicators of successful 
1 
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refugee resettlement. Questions reflective of demographic data were pre-
sented as well as questions reflective of the refugees' perceptions and 
attitudes toward social service resources. Consultation with recognized 
leaders of each. Indochinese group was conducted in the formulation of 
these questions. 
A copy of the major phase questionnaire can be found in Appendix A. 
SOME VARIABLES AND POSSIBLE INFLUENCES TO RESETTLEMENT 
Demographic Variables 
Age. The age of a refugee may have some bearing on his or her re-
settlement. Younger refugees tend to have an easier time in .adapting to 
a new culutre. The group.of successful refugees, therefore, is expected 
to be larg~ly composed of younger persons. 
Sex. Asian cultures tend to be male-dominated. The majority of 
heads of households are expected to be male. 
Marital status. The family unit is an important aspect of Inda-
chinese cultures. Having a spouse and a family can provide much emotional 
support. For refugees attempting to assimilate into a new culture, this 
support would seem to be most ben~ficial to resettlement. Thus, a refu-
gee having a spouse and/or a family with him/her in the new country 
would probably be more successfully resettled than a refugee not having 
a spouse and/or family with him/her. 
Occupation. Education and occupation are very highly correlated 
variables. Higher education can mean higher status occupations. Higher 
status occupations can lead to greater social mobility and more success-
ful resettlement for refugees. Those refugees with higher status occupa-
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tions·in their homelands w.ould be expected to be more successfully reset-
tled· than those refugees with lower status occupations in their homelands. 
English language ability. Successful refugees tend to be those who 
are able to communicate in the l~nguage of their new country. Successful 
refugees, then, will be expected to have greater profic~ency in speaking 
and reading English. 
Length of stay in America. The longer the length of stay in a new 
country, the greater the chance for successful resettlement. The success-
ful group of refugees will be expected to have spent a longer period of 
time in the United States than the unsuccessful group. 
Religion. It could be expected that those who identify with. a reli-
gion would be better able to adjust to a new culture,. as they would be 
likely to receive emotional and social support from the religion and from 
the community of worshippers. 
Attitudinal Variables 
Hope to return to homeland. If the situation of being in America is 
seen as temporary, steps will not be taken to try to adjust to the Ameri-
can culture. If the respondent sees his return to his homeland as being 
a reality in the near future, he will perceive even more so the present 
situation as being temporary. A respondent who perceives his stay in 
America as being somewhat permanent would take the-necessary measures 
to help himself adjust to American life. 
Awareness of social service resources. Being aware of the various 
social service resources in the Portland area can greatly facilitate re-
settlement in the area. Successful refugees, then, will be expected to 
have more experiences and contacts with social service agencies, and know-
46 
l~dge of where t~ get help for problems. 
QUESTIONNAIRE TRANSLATIONS 
Translating of the questionnaires for both the preliminary phase 
and the major phase was carried out by interpreters at the Indochinese 
Cultural Center in Portland. For each questionnaire, several interpre~ 
ters for each language (Vietnamese, Cambodian, and Laotian) were utilized 
in order to work out any problems that might have occurred in the trans-
lations. Copies of each questionnaire can be found in Appendix A. 
DISTRIBUTION OF THE QUESTIONNAIRES AND RESPONSE RATES 
Preliminary Phase 
A total of 100 questionnaires (54 Vietnamese, 30 Cambodian, an~ 16 
Laotian) were distributed in ESL classes at Portland Community College, 
Portland State University, and the Indochinese Cultural Center in Portland. 
The respondents were asked to complete the questionnaires in class, in the 
presence of a researcher who provided interpretation when necessary. 
A total of 90 questionnaires (46 Vietnamese, 28 Cambodian, and 16 
Laotian) were collected for analysis. Approximately 8 Vietnamese and 2 
Cambodian questionnaires could not be collected. 
Major Phase 
A total of 300 questionnaires (235 Vietnamese, 50 Camobodian, and 
26 Laotian) were distributed through the mail. Each. questionnaire inclu-
ded a stamped, addressed envelope in which the respondent could return 
the complete questionnaire. 
A total of 53 questionnaires (42 Vietnamese, 11 Cambodian, and 8 
, 
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Laotian} ~ere returned undeliverable. 
The questionnaires collected for analysis included 51 Vietnamese, 
10 Cambodian, and 17 Laotian -- a total of 78 questionnaires. These small 
numb.ers of responses made for a rather weak data base. 
Plans to interview an additional sample of nonrespondents in their 
homes were abandoned after numerous attempts to contact willing respon-
dents proved futile. Initial contacts with sample respondents were made 
through an interpreter via telephone calls. Those contacted, for the 
most part, did not wish to be interviewed. Reasons most often cited 
included time conflicts and disinterest in the subject matter. 
DATA TABULATION AND ANALYSIS 
The items in both questionnsires were put on punch cards. Computer 
programs were prepared to tabulate the findings and convert the tabulations 
into percen~age statistics. 
An analysis of variance (one-way design) was performed on variables 
of the major phase questionnaire. 
Ideally in a study of this nature, every individual in the universe 
(all Indochinese refugees in Portland) would be contacted to obtain pre-
cise answers. Cost and time restraints dictated the use of a sample of 
Indochinese refugees to conduct the study. The sampling frames for both 
questionnaires consisted of recognized Indochinese population bases 
ESL classes and heads of households. These two decisions prevented the 
non-ESL refugees and the non-head of household adult refugees, females, 
for the most part, from being included in the study. In analyzing the 
results of the study, these factors must be considered. 
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Other factors which the researchers felt should be taken into con-
sideration when analyzing the results, the major phase findings, in parti-
cular, include: the refugees' basic unfamiliarity with surveys and 
questionnaires, the rate of returned undeliverable questionnaires (appro-
ximately 18%), and the possibility that questions on the major phase ques-
tionnaire may have been misunderstood by some refugees. 
NOTES 
1Keh-Ming Lin, Laurie Tazuma, and Minoru Masuda, "Adaptational 
Problems of Vietnamese Refugees, Psrt I: Health and Mental Health. 
Status," Unpublished report, University of Washington, 1977'; and 
Jean Immel,·Vietnamese and Cambodian Study, Unpublished report, 
Portland State University, 1977. 
2Richard Holme, ed., Abnormal Psychology: Current Perspectives 
(Del Mar, California) Communications Research Machines, Inc., 1972). 
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CHAPTER IV 
FINDINGS 
PRELIMINARY PHASE 
The aim of the preliminary survey was to gain definitions of the 
successfully and the unsuccessfully resettled refugee, and to gain in-
sight into the refugee's perceptions of possible barriers to realizing 
successful resettlement. The tables that follow illustrate the findings 
of the preliminary phase survey. 
In the preliminary phase survey, the refugees, through their res-
ponses to 28 items, defined "successful" and "unsuccessful" as it relates 
to resettlement. The items presented were stated as goals, and these 
goals ranged from the acquistion of material objects to the opportunity 
to exercise religious activities. 
Table I depicts those items or goals which 50% or more of the total 
average of the refugees considered "most important" to successful resettle-
ment. 
Table II depicts those items or goals which 20% or more of the total 
average of the refugees considered "least important" to successful reset-
lement. 
TABLE I 
ITEMS/GOALS CONSIDERED MOST IMPORTANT TO SUCCESSFUL 
RESETTLEMENT BY 50% OF THE TOTAL AVERAGE 
OF INDOCHINESE REFUGEES 
...._ ItemfGo-al Vietnamese Cambodian 
N=46 ~' ·N=28 ·" 
1. Own a home 56% 84% 
2. Own a car 59 90 
3. Having Oregon driver~s license 47 67 
4. Having job suitable to education 20 79 
5. Recertification of professional 
degrees 16 72 
6. Having ESL training 53 39 
7. Obtaining job training 55 83 
8. Having American friends 22 87 
9. Having bank accounts 40 69 
10. Having health. insurance 47 74 
11. Having home or life insurance 27 61 
12. Having auto insurance 41 67 
13. Having access to medical 
services 45 79 
14. Obtaining permanent residency 
in America 50 61 
15. Obtaining U.S. citizenship 44 72 
TABLE II 
ITEMS/GOALS CONSDIERED LEAST IMPORTANT TO SUCCESSFUL 
RESETTLEMENT BY 20% OF THE TOTAL AVERAGE 
Item/Goal 
OF INDOCHINESE REFUGEES 
Vietnamese 
N=46 
1. Rent a home or apartment 14% 
2. Live in a rural area 65 
3. Ability to ride a bus 55 
4. Job equal to former job in Asia 28 
5. Having no job and on welfare 35 
6. Graduating from U.S. 4..-..yr, college 38 
7. Living alone in home or apt, 62 
8. Belong to cultural organization 34 
9. Having credit for loans, e~c. 25 
10. Ability to acquire attorney 41 
11. Having a large family 45 
12. Being accustomed to U.S, foods 31 
.Cambodian 
N=28 
18% 
6 
11 
29 
24 
19 
38 
18 
11 
6 
22 
17 
51 
Laotian 
N=l6 
93% 
88 
81 
6g 
73 
67 
71 
56 
56 
87 
81 
80 
88 
67 
67 
Laotian 
N=l6 
43% 
7 
14 
13 
67 
16 
33 
13 
20 
13 
47 
20 
52 
If the reader recalls., llbarrier conditions.V: are. those elements :j:n 
the refugee~profile or environment that ~ight hinder or.prevent him 
from realizing ""successful resettlemenrt' status. What follows is:- a tab.le. 
indicating what percentage of the sample felt a particular '"Uarrier con~ 
ditionn was a significant hinderance. Table II indicates, respectively? 
the Vietnamese, Cambodian, and Laotian respons:es, 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
TABLE III 
PERCENTAGE DISTRIBUTION OF INDOCHINESE RESPONSES TO 
BARRIER CONDITIONS TO .SUCCESSFUL ~ESETTLEMENT 
Barrier Condition Vietnamese Camiiodian 
N;::46. N~l6 
Not knowing enougli.. English 49:% 81% 
Not having a good joli 39. 88 
Racial discrimination 24 63 
Not having enough. joli training 26 SQ. 
Job discri1Ilination 15 88 
Lack or recertification 26 81 
Finding jolis to lie scarce 30 81 
Cultural misunderstanding on joli 37 63 
Lack of financial aid for school 37 63 
Inadequate housing 24 63 
Family memb.ers not in U!S~ 24 75. 
Unorganized cultural orgs. 
Discrimination in loans & credit 11 63 
Different religious & cultural 
ideas 20 44 
Nonavailability of certain 
cultural items (food, clothing) 11 63 
Not having permanent resident 
status 22 so 
Desire to return home someday 11 63 
~aotian 
N~28 
2~ 
21 
14 
11 
11 
25 
25 
25 
14 
18 
18 
11 
21 
7 
11 
32 
The Vietnamese group indicated that ••not knowing enough. English" 
hindered resettlement the greatest, while "discrimination in loans and 
credit,"" "nonavailability of certain cultural items," and t'desire to 
return home scmeday,n least hindered resettlement. The Laotian group 
1 53 
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indicated "desire to return home someday," as greatest hindrance to reset-
tlement, while "nonavailability· 0f certain cultural itmes," was least hin-
dering. The Cambodian group felt,· as did the Vietnamese, that "not know-
ing enc.ugh ~nglish, '' most significantly hindered resettlement, while having 
"different ·religious and cultural ideas, 11 least hindered resettlement. 
MAJOR PHASE 
The major phase questionnaire, when developed, was divided into three 
sections. Section I was concerned with the demographic characteristics of 
the respondents. Section II focused on questions reflective of the current 
lifestyles of the refugees, which, for the most part, served as indicators 
of the refugees' successful or unsuccessful resettlement status. Section 
III asked refugees to respond to items reflecting their awareness and· per-
ceptions of American social services. 
Demographic Characteristics ·of.the Respondents 
Age. None of the· respondents were over 60 years of age, or under 20 
years of .age. The greatest number of Vietnamese and Cambodian respondents 
were in their thi.rties, while the Laotians were in their late twenties. 
Between successful and unsuccessful. groups, no distinct differences were 
indicated. Table IV depicts this information. 
Sex of th.e Respondents.. As anti.cipated, an overwhlemi.ng majority of 
the respondents were male. The few female respondents in each group 
comprised less than 20% of the group total. Table V depicts this infer-
mation. 
Age Category 
Under 20 years 
TABLE IV 
DISTRIBUTION BY AGES OF SUCCESSFUL AND 
UNSUCCESSFUL REFUGEES 
· Successful 
Viet Cam 
N=28. N=5 
Lao 
N=lO 
Viet 
N=23 
54 
Unsuccessful 
Cam Lao 
-- --N=5 N=7 
21 30 years 6(17.9%) 1(20%) 3(30%) 9(39.2%) 1(20%) 2(28.6%) 
31 - 40 years 
41 - 50 years 
51 - 60 years 
Over 60 years 
No Response 
Sex 
Male 
Female 
No Responses 
15(53.6) 1(20) 7(70) 8(34.8) 
4(15.7) 2 (40) 5 (21. 7) 
3(12.8) 1(20) 1(4.3) 
TABLE V 
DISTRIBUTION OF RESPONDENTS' SEX 
BY ETHNIC GROUP 
Vietnamese Cambodian 
40(78%) 7(70%) 
9(18) 2 (20) 
2 (4) 1(10) 
N=Sl N=lO 
2 (40) 5(71.4) 
1(20) 
1(20) 
Laotian 
15(88%) 
2(12) 
N=17 
Marital Status. A clear majority of the respondents were married, 
with a majority of spouses being present in the United States. Between 
successful and unsuccessful groups, no clear differences existed. Table 
VI illustrates this information. 
l 
TABLE VI 
DISTRIBUTION OF MARITAL STATUS AMONG SUCCESSFUL 
AND UNSUCCESSFUL REFUGEES 
55 
Marital.Status Sticcessf ul Unsuccessful 
Single 
Married 
Spouse in U.S. 
Divorced 
Separated 
Widowed 
No Response 
Viet 
N=28. 
8(28.6%) 
19(67.9) 
16(84)· 
1(3.5) 
Cam. Lao 
N=5 N=lO 
2 (40%) 
3 (60) 10(100%) 
2 (67) 10(100) 
Viet Cam Lao 
N=23 N=S N=7 
8 (40%) 2 (40%) 
12 (59. 9) 2 (40) 7(100%) 
6 (50) 2(100) 7(100) 
1(20) 
1(5) 
2 (10) 
Former Occupations. Military occupations and students made up the 
majority of former occupations. Between the successful and unsuccessful 
groups, some differences wereindicated. The successful group accounted 
for more professional, white-collar type occupations. The unsuccessful 
group accounted for more military-related, labor occupations. The stu-
dents seemed to be evenly dispersed between the groups. 
TABLE VII 
RANGE OF FORMER OCCUPATIONS AMONG SUCCESSFUL 
AND UNSUCCESSFUL REFUGEES 
OccuEation Successful Unsuccessful 
Viet Cam Lao Viet Cam Lao 
N-28 N-5 N=lO N=23 N=5 N=7 
Military 5(17.9%) 1(20%) 3(30%) 6(30.6%) 2 (40%) 5 (71.4%) 
Students 6(21.4) 1(20) 2(20) 4(17.4) 1 (20) 1(14.3) 
Business 2 (7 .1) 1(20) 1 (10) 3(13) 1(14.3) 
Gov't. Employee 5 (17. 9) 1(20) 
Labor 1(10) 1(4.3) 1(20) 
Education 3(10.8) 1(10) 5 (21. 7) 
Medical 2(20) 
Other Professional 1(3.5) 
Domestic 1(20) 
No Response 6(21.4) 1(20) 3(13) 
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English Reading Ability. The successful group accounted for more 
respondents with "fairly well" and "very well" reading ability. The 
majority of the unsuccessful group were in the "some or little ability" 
category. 
TABLE VIII 
DISTRIBUTION OF ENGLISH READING ABILITY AMONG 
SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
Ability. 
Very well 
Fairly well 
Some or little 
None 
No Response 
Viet 
N=28. 
5 (17. 9%) 
14 (50) 
9(32.1) 
Successful 
Cam Lao 
N=lO N=5 
2 (40%) 
2 (40) 
1(20.) 
3(30%) 
5 (50) 
2(20) 
Viet 
N=23 
Unsuccessful 
Cam Lao 
-- --N=5 N=7 
4(17.4%) 3(60%) 
16 (71. 9) 1 (20) 
3 (10. 7) 
1(14.3%) 
1(14.3) 
4(57 .1) 
1(14.3) 
English Speaking Ability. · Very respondents indicated "very well" 
speaking ability. The majority of the successful group indicated "fairly 
well" ability, while the majority of the unsuccessful group indicated 
"some or little" ability. 
TABLE IX 
DISTRIBUTION OF ENGLISH SPEAKING ABILITY AMONG 
SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
Ability Successful Unsuccessful 
Very well 
Fairly well 
Some or little 
None 
No Response 
Viet Cam 
N=28 N=S 
2(40%) 
17 (60. 7%) 2 (40) 
11(39.3) 1(20) 
Lao 
N=lO 
8(80%) 
2(20) 
Viet Cam Lao 
N=23 N=S N=7 
3 (13%) 2(40%) 2 (28. 6%) 
16(69.6) 2 (40) 3(42.8) 
4(17.4) 1(20) 2(28.6) 
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Length of Stay in.America. The vast majority of both successful 
and unsuccessful groups indicated a length of stay in America of 1-2 
years. 
TABLE X 
DISTRIBUTION OF LENGTH OF STAY IN AMERICA AMONG 
SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
Length of Stay ·successful Unsuccessful 
Less than 1 
1 - 2 years 
3 - 4 years 
More than 5 
No response 
year 
years 
·viet 
N=28. 
21 (75%) 
1(04) 
1(04) 
Cam Lao 
N=5 N=lO 
4 (80%) 8 (80%) 
1(20.) 2(20) 
Viet Cam Lao 
N=23 N=5 N=7 
2 (9%) 
16 (82). 
5(17.9) 
4(80%) 
1 (20) 
7 (100%) 
Desire to Return Home. Differences in this item tended to exist 
between the ethnic groups rather than between the successful and unsuc-
cussful groups. For the Vietnamese, a clear majority indicated a desire 
to return home. The Cambodians and Laotians, for the most part, indica-
ted no desire to return home. 
Response 
TABLE XI 
DESIRE TO RETURN HOME AMONG SUCCESSFUL 
AND UNSUCCESSFUL REFUGEES 
Successful 
Viet Cam Lao Viet 
N=28 N=S N::::lO N=23 
Unsuccessful 
Cam Lao 
N=5 N=7 
Yes 
No 
22(82.1%) 2 (40%) 5 (50%) 16(78.3%) 1(20%) 2(28.6%) 
5(17.9) 3 (60) 4 (40) 6 (21. 7) 4(80) 8(71.4) 
No response 1 (. 04) 1(10) 
Indicators of Successful Resettlement 
The tabulated data· for this section of the major phase questionnaire 
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can be found in Appendix B. 
: Housing. In terms of.own~ng a home, the majority· of respondents 
in each Indochinese· group indicated· they did not own their home. The 
Vietnamese were more likely,·however, to own_their homes, compared to 
the Cambodians and Laotians. Bet"Ween successful and unsuccessful groups, 
more successful respondents tended' to own homes. 
The vast majority of.Indochinese live with their families. Between 
successful and unsuccessfu~ groups, only the Vietnamese group indicated 
differe~ces~ More unsuccessful Vietnamese did not live with their families. 
Transportation. Most· Indochinese ref.ugees own a car and have a dri-
ver's license. Be~en successful and unsuccessful groups, more successful 
respondents possessed a car and a driver's license. 
Employmentr Considerably_ more successful respondents have jobs. ~ore 
Vietnamese and Laotians tended to have jobs compared to Cambodians. 
The majority· of those respondents who had j~bs felt their present 
jobs were not suited to their levels of education and skills. A majority 
of those holdi.ng prior· professional vocations indicated that they were 
not licensed to practice. 
The number of respondents having job training was split almost even-
ly among the groups. 
Education. A large majority of the respondents reported h.avi:ng ESL 
train~ng. There we.re very little differences to be found among the groups. 
Family-Friends.· Successful respondents were much more likely to 
have American friends than unsuccessful respondents. Among the three eth-
nic groupings, there were little dif~erences. 
·culture maintenance •.. The· vast majority of Vietnamese· and Laotian 
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respondents reported active practice of. their religion. Little d-iffer-
ence existed among successful and unsuccessful. groups with the exception 
of Cambodian respondents. Successful Cambodians reported active practice 
while unsuccessful respondents reported no active practice. 
Participation.in cultural activities was characteristic of more 
successful respondents than unsuccessful respondents. More Vietnamese 
were likely to report non-participation than Cambodians or Laotians. 
Finances. Successful respondents were much more likely to possess 
bank accounts than unsuccessful respondents. The Vietnamese and Laotians 
tended to report possession.of bank accounts moreso than Cambodians. 
Insurance. Successful respondents overwhelmingly were much more 
likely to have purchased health and auto insurance than the unsuccessful 
respondents. 
Medical and health services. Responses to the question, "Do you 
have access to medical and health services?" were split among the groups. 
Little difference existed between successful and unsuccessful groups. 
Recreation and leisure activities. More Vietnamese and Laotian 
respondents reported participation in recreational and leisure activities 
than Cambodian respondents. Amo.ng successful and unsuccessful groups, 
successful respondents were more likely to participate in recreational 
and leisure activities. 
Residency status. The majority· of respondents have not applied for 
permanent residency status. Amo.ng successful and unsuccessful groups, 
however, the more successful respondents reported applying for permanent 
residency. A large inajority·of.respondents indicated an unwill~ngness 
to change their names to a more Americanized form. 
1 
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Attitudes and Perceptions·Toward.Social.Services 
The tabulated data· for this section can be found in Appendix B .. 
Thoughts of being on.public assistance. The number of "no respon-
ses'' to the questions in this section tended to outnumber the actual 
responses. The reserachers felt a need to disregard these findings in 
light of the low response rate. 
Knowing·where to.'go for.help. The successful respondents, in gene-
ral, were more aware.of.where to get help with medical and health prob-
lems, welfare problems, employment problems, and school-related problems. 
The majority of respondents did not know where to get help for race dis-
crimination problems, and marr~age problems. 
Experiences with social setvice·agencies. Most successful respon-
dents felt .agency workers understood.their problems and treated them res-
pectfully. A majority of.the respondents reported that agency workers 
were not instrumental in locating living areas or jobs. 
Most respondents in all groups indicated having l~nguage and commu-
nication problems with social service agencies, along with problems due 
to cultural differences. 
Barriers to resettlement. A majority of respondents in all groups 
indicated that racial discrimination· sometimes affected their resettle-
ment in the United States. More successful respondents reported racial 
discrimination as having always affected their resettlement. 
Most respondents in all groups reported some pressure in taki.ng a 
job. Very little differences existed.between successful and unsuccessful 
groups. 
Success attained', ·Mast respondents in all groups reported hav~ng 
attained some success in their life in the United States at this point 
in time. 
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More successful respondents· reported "very much success'' than un-
successful respondents. 
STATISTICAL ANALYSES" 
A one~way analys:-is of vari.ance. was performed on. tlie varialiles:- of tlie 
major pliase survey. Tlie succes:s·ful group was: compared· with. tlie unsuccesg-.... 
ful group within each. Indochinese s.ample. Due to the small numliers: of res·..-. 
pendents, very few significant relationships were reported. For the Viet-
namese group, "English speaking ability" was found to be significantly 
different for the successful and unsuccessful groups '(F=S.17, p<5%), as 
was "I know where to go for marriage problems" (F=4 .16, p < 5%) . For the 
Cambodian group, "I have had ESL training" indicated significant differ-
ences between successful and unsuccessful groups (F=6.00, p<5%), along 
with "I know where to go for medical-health problems" (F=S. 33, p < 5%). 
For the Laotian group, "I own a home" was significantly different for 
successful and unsuccessful groups (F=6162, p < 5%) , as was "I am not 
licensed to practice my professional vocation" (F=S .20, p< 5%). 
CHAPTER V 
SUMMARY AND CONCLUSIONS 
The data gathered in this study provides some insight into the 
resettlement status of the Indochinese refugee residing in the Portland 
area. Patterns depicting successful resettlement, as defined by the 
refugees themselves, were suggested by the data. Also suggested were 
patterns of demographic characteristics of the refugee; and patterns 
regarding their attitudes and perceptions toward social service programs 
and barriers toward successful resettlement. 
-
-PRELIMINARY PHASE 
Being successfully resettled meant, for a sample of Indochinese 
refugees, having access to those items which foster social mobility, 
financial security and employment security. It meant being able to get 
around -- owning a car, a means of transportatiqn, and being able to 
communicate -- learning English. Successful resettlement, according 
to the refugees, also meant financial security -- having a job, bank 
accounts, having insurance, owning a home, as well as securing permanent 
residency status and U.S. citizenship. Employment security also contri-
buted to successful resettlement, according to the refugees -- having 
job training, being recertified or relicensed, and having a jo~ suitable 
to one's skills and education levels. 
In line with these findings, major barriers to successful resettle-
ment , according to the refugees, included not knowing enough. English and 
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not: havi:ng ~ good. job~ ·Aino.ng. different Indochines~·.groups., the Cambodian 
gTou~-reported·m~nymore.oarriers.than·either the Vietnamese· or.Laotian 
groups.· ·This im.pli.es· that Cainoodians· are having a harder time than 
the.Vietnamese or.Laotians·in.resettl~ng in the Portland· area •. This 
findi.ng can be compared· to'..i:hat of.Edi.th Lenart, who observed· that 
Cambodians.in Pari.s found it more difficult to adapt· to the.host· culture 
. . 1 than.the Vietnamese or Laotians. 
MAJOR PHASE 
Demographic Characteristics.of the Respondents 
.The· typical V~etnamese or.Cambodian respondent was a married.male 
in his thirties. He was either Buddhist or Catholic, and was likely to 
have had ·a military-related occupation.in his homeland. He can speak or 
read "some of little English." His typical length of stay in America has 
been "less than 1-2 years." 
The typical Laotian respondent was a married male in his twenties. 
He is likely to be Buddhist and have had a military career. He can speak 
or read English "fairly well." He has been in America for 1-2 years. 
The typical successfully resettled respondent could speak and read 
English "fairly well" or "very well." He or she also tended to have a 
professional or white-collar occupation in his or her homeland. These 
observations support those of James Vander Zanden and Jerold Heiss on 
pre~igration traits related to immigrant adaptation. Heiss found that 
migrants who were socially mobile and of y01.~ng adult .age at the time o.f 
migration tended to adapt to the host culture more readily than migrants 
h . 2 w o were not socially mobile and not of young adult .age. Vander Zanden 
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found th.at rapid ·ass.imilation:·or.ada.ptati.on was. influenced by the migrant's 
. . 
previous occupational lever. .'The· ~igher· the. occupational level, the more 
rapid the· adaptation. 3 
Indieators ::of Successful ·Resettlement .. 
Th~· group of successfuly resettled· re~ugees· indicated·~ greater 
. degree of.adaptation to American culture. They were more likely to own 
a home, own a car, and have a driver's license; be more likely to have 
a job~ have American fri.e.nds, participate in cultural ac ti vi.ties, have 
bank accounts, have health and auto insurance, have access to medical/ 
health services, and have applied for.permanent residency. 'These findings 
are in line with those of the preliminary phase, in which re~ugees indi-
cated successful resettlement meant social mobility, financial security, 
and employment security. 
Attitudes and Perceptions 
Dat~ gathered in this section s~ggested patterns about the refugees' 
knowledge of social service resources; their experiences with social ser-
vice agencies; and thoughts on barriers to successful resettlement. 
The refugees in this study were aware of resources for help with 
basic needs. The vast majority indicated they knew where to obtain 
help for medical and health problems, employment problems, and school-
related problems. They indicated not knowing where to get help for 
more "interpersonal, complex problems such a race discrimination and 
marital problems. Some speculation can be made about this finding. 
Amo_ng the refugees, knowle_dge about resources for basic needs tends to 
be considered general knowledge and easily transferred by word of mouth. 
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~egard~ng more complex, interpersonal needs, however~ .knowl~dge of.re-
sources or· discussion· of· these·: problems tends to remain within the confines 
of the· individual and family -- the· Indochinese tend not to be encou~aged. 
to seek help from others outside the family circle. 
Some patterns emerged· from the data regard~ng the· refugees' experi-
ences with social service agencies. Refugees~ for· the.most:·part, felt 
they were treated respectfully by the social agency workers. But,· they 
indicated that there were frequent l~nguage and cominunication problems 
between the workers and themselves. These problems, however, did not 
seem to deter people from obtaining help from the social .agencies. The 
majority of the refugees indicated they did nor locate liv~ng places or 
jobs through the social agnecies. They did indicate, however, that they 
received some pressure from the .agencies to take a job that was be~ng 
offered to them. 
A majority of the successful refugees seemed to be more sensitive 
to the effects of racial discrimination as a barrier to successful reset-
tlement. It could be possible that on their way to achieving social 
mobility, and financial and employment security, these refugees came 
up against more racial discrimination than the unsuccessful group of 
refugees. 
FURTHER RESEARCH 
This study was.merely an exploratory study, not designed to prove 
or disprove any exist~ng theories. Further research is necessary to come 
to· any definite conclusions concerning the refugees from Vietnam, Cambodia, 
or Laos; and regarding, for· example, the' disadvantage~us facets of accultu-
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ration,.since.this study illustrates that successful· acculturation means f 
- -_l 
adapt~ng ·middle class.· values·.· .'The·. research has posed and uncovered some 
possible patterns or· relati.ons r:egardi:ng th.e resettlement status of the 
Indochinese·~efugees in the.Portland·area, and their attitudes and per-
ceptions.of.American social.services.· 
For· further studies to· be effective,· a le1:rger sample size .. should 
be obtained. Few· significant patterns -cnuld be uncovered in the major 
phase· due to the small numbers of.respondents. A l~rger number· of 
questionnaires should be distributed in order to receive a larger 
number as responses. 
Question construction could be improved. Careful examination of 
the questions should be undertaken to lessen the ambiguity· posed by some 
of them. Translations should be rigorously reviewed by several transla-
tors, testing for differing interpretations. Although not all problems 
of question construction would be eliminated, following these steps 
could lessen or avoid problems with the present construction. 
Those patterns suggested by this study should be explored more 
thoroughly. 
Longer-term research should be undertaken on the Indochinese refu-
gees who have resettled in America. The group is unique, not only because 
they are refugees, but because they are much different from other previous 
refugees groups that have settled in America. Additional studies of adjust-
ment or resettlement could be undertaken over the next several years. 
Studies of Indochinese re~ugees can provide valuable insights into 
the social service delivery systems instituted by social service .agencies. \ \ 
I 
·~ 
NOTES 
1Edith Lenart, "After War, Another Battle," Far Eastern·Economic 
Review, April 29, 1977., p.22. 
2Jerold Heiss, "Factors Related to Immigrant Assimilation: Pre-
Migration Traits," Human Organization, 26, 1967, p. 265. 
3James W. Vander Zanden, American Minority Relations (New York: 
Ronald Press, 1963), pp. 277-280. 
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CHAPTER VI 
COMMENTS 
Some of the Indochinese refugees who responded to the major phase 
survey expressed themselves in the "Comments" section provided at the 
end of the questionnaire. The comments reveal emotions and needs held 
by the refugees in their lives in America. 
Many of the refugees listed needs they felt in their resettlement 
in the United States. The need for education, especially English langu-
age skills, was a frequently expressed theme: 
"The general lack of education has been a real problem for 
us. My wife wants to learn more English so that she can 
effectively communicate with American people" (Laotian) 
"I'd like to see more English classes for the Vietnamese, 
please." (Vietnamese) 
"Public assistance will be provided for a limited time, so 
I need to learn more and have a specific skill to earn a 
living and support my family." (Laotian) 
"I feel that the larger families have the difficulties in 
resettlement. Sometimes I don't feel. I could make it 
because of language barriers." (Laotian) 
Other frequently expressed thoughts were those concerning the lack 
of social services: 
"I'd like to find out more about health and social services 
in America" (Cambodian) 
"I have a large family with a limited amount of income and 
the public welfare office does not provide enough money to 
meet my expenses." (Laotian) 
"I have problems with housing, employment, and so on" (Cambodian) 
lent: 
"Sometimes I wonder if the.social service workers only 
work hard because of rules and regulations stated· in 
their job.descriptions. 11 · (Laotian) 
"I don It know how" to_ get around the city ... especially 
when I need to go to the hospital. I also need someone 
to translate for me at times." (Vietnamese) 
"Before I moved to Portland, I had a sponsor; we are 
without one now. We need someone to help us with a 
number of things. I'd like to apply for perm.anent · 
residency now." (Vietnamese) 
"Family expenses can only· be provided for.· and met if 
we remain on welfare, although this is not our choice" 
(Laotian) 
"I have two brothers and three children; but I don't 
have my husband with me. The government helped me to 
learn more English six months ago, but now.every pro-
gram for the refugees has been terminated. That was 
an unthoughtful action to take. However, I understand 
that a four year extension of the programs is being 
planned. Perhaps I'll get more out of the services 
next time. I need more English training. At times 
I am very sad, I think about my future •.. this is 
very frustrating. I think I need someone to help 
me find a part-time job and also get to school." 
(Vietnamese) 
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Regarding socio-cultural factors, the following thoughts were preva-
"In America, it is difficult to locate the food ingredients 
used in Laotian cooking." (Laotian) 
"I'd like to learn more about cultural values and ways to 
get along better in America." (Cambodian) 
Many refugees expressed thoughts of interpersonal frustration, lone-
liness and other psychologicql concerns: 
"I think the Indochinese war has done a lot to damage us. 
We, the Vietnamese people in America, have begun to split 
off into small groups. There is no togetherness, no more 
~iendships and family deterioration is beginning." (Vietnamese) 
l 
"It is unfair for the Vietnamese who have job-skills 
and who are unable to· find jobs. This has been the 
most· frustrating experience. of'my life." '(Vietnamese)· 
. . 
"I am living oy myself in America, and hoping it is 
only temporary. I hope to· return home some day because 
my wife and children are still there. If my dream of 
return~ng home doesn't come true, I hope my family can 
come and join me here. For the time being, I do.not 
need anything because I am too homesick to think and 
to do anyt~ng .•• I just· don't know." (Vietnamese) 
"Thank you very much for the questionnaire you sent 
me. That was nice of you .. getting something from you· 
means a lot to me. It means you care about me. I am 
very lonely. Every day, I have no one to talk to. 
Welfare is the only source of income that I have. 
I need more help than this. A lot of times I don't 
feel good because people talk about me. They think 
I have alot of gold and money with me •.. in reality, 
I don't. I don't think anyone likes me anymore. I 
hope you can help me. If you don't believe me, .just 
drop by to see me and my family. I'd like to have 
some ideas to help me feel better. I hope you will 
come and help me. If there is anything wrong in 
what I have said, please forget about it." (Cambodian) 
"As I look around me, I can see the American government 
has helped me, but I don't understand how come my fellow 
Vietnamese don't help each other like they did back home. 
There are many Vietnamese that do alot of nice talking, 
but little action or sincerity follows all their talk1' 
(Vietnamese) 
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PRELIMINARY PHASE SURVEY 
We are graduate students from.the School.of Social Work at Portland 
State University, conduct~ng a research project on Indochinese refugees. 
We are interested in how you feel about your current living situaticn 
and lifestyle. Please help us to. gain some understand~ng in these matters 
byhonestly responding to the following questionnaire. Please feel free to 
express your true feelings. The study will be resourceful to the State and 
Federal governments in terms of policy making for all the Indochinese here. 
Resettlement conditions 
Please mark those items below which you feel you would personally need to 
gain in order to conside.r yourself successfully resettled in America. 
1. Own a home 
2. Own a car 
3. Have a job equal in status to 
one you had in Indochina 
4. Graduating from a 4-year 
U.S. college 
5. Living in a home or apartment 
by yourself 
6. Belonging to a cultural organi-
zation 
7. Having bank accounts 
8. Having health insurance 
9. Having access to legal services 
10. Having access to family planning 
services 
11. Having access to medical services 
12. Being able to afford leisure-
recreation activities 
13. Having cultural foods available 
14. Rent a house or apartment 
15. Ability to ride a bus 
16. Having a job suiting your 
education 
17. Graduating from a 2-yr. U.S. 
college 
18. Living in a home or apt. with 
your family 
19. Being able to practice your 
religion 
20. Having home or life insurance 
21. ·Ability to aquire an attorney 
22. Becoming accustomed to American 
foods 
23. Live in a rural area 
Most Important 
~~~~-
Least Important Important 
24 .. Have an O~egon state drivers 
license· · 
25 .• ·. Hav~ng any that provides. an 
income to live an· 
26. Gain~ng recertification· 
27.· Having some American friends· 
28 .• · Celebrati_ng and participat~ng 
in cultural events 
29. Having credits to get loans 
and· charge accounts 
30. Obtaining permanent residency 
31. Having a large family 
(more than 3 children) 
32. Having no job and being 
on welfare 
33. Having ESL training 
34. Obtaining job training 
35.- Obtaining U.S. citizenship 
36. Having auto insurance 
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Barrier conditions: Please mark X next to the items which you feel most 
likely prevents you from attaining those items marked in Part I of the 
questionnaire. 
1. Not knowing enough English 
2. Not having a good job 
3. Racial discrimiantion or prejudice 
4. Not having enough job training 
5. Job discrimination or prejudice 
6. Lack of recertified Indochinese degrees 
7. Finding jobs to be scarce 
8. Having cultural misunderstandings with employer 
9. Lack of financial aid for schooling 
10. Not having adequate housing 
11. Not having family members in America 
12. Not having an organized cultural association 
13. Finding discrimination among loan and credit orgs. 
14. Having different religious and cultural ideas 
15. Not having basic cultural necessities(food, clothing) 
~-------~-16. Not obtaining permanent residency 
17. Want to return home someday 
VIETNAMESE.PRELIMINARY SURVEY 
• t 
PHAN TicH sd KHOI 
Chun~ tbi ii sinh vien ttt ngh~ep ban d~ch Vlt x~ h6i (Social 
Work) t~i Truong Portland State University, dang tnuc hien 
mot du an nghien cu\i ve" n~ol ty n?-ll -Dong Wbng .• :r-~Quan·. :t'anf ·:, ~ 
den cac ban c~m nghi v~ tinh trang va lei s~~g hang ngay p~a~ui 
V~: Ye~,cAu.quy v~ gi~p chung t~i c9 th~m hi~u bi~t- ve' van de 
tren bang,cach ttjl ldi trung thuc cac c~u ho~ sau~da~: Ban 
nghien ctlu na? SS ~iup ich oho chanh phu tieu bang y.p. L~en _ 
Bang trong viec hoach dinh chanh sach ap dung cho tat ca ngt1oi 
ty nan ~ong Jhlong.· · · 
.. . 
~ieu ki~n dinh cu: (Resettlement conditions) 
.. • I .. i I .... Y~u~cau danh dau J,2 hay 3 tµy,theo khoang trong ma b~n can va 
muon_ co devco the xem nhu v-Ua y trong sv d~nh ctl t?i Hoa Ky. 
l: rat quan tr~ng;_2: quan tr~ng hay 3: it quan t~ong. 
..., "' ,, .. .. 
l. So huu chu mot can nha. 
~ ... '\ 
2. S'b huu chu mot xe hoi • 
3. c~ vi~c iam,~ga~g ~oi ~rinh 
do ban da co ta1 xu nha. 
' I ' • 
'\ - A 0# 4. Tot nghi~p m9t d~i h9c 4 nam. 
5. So~~ t~ong,m9t.can nna hay 
muon mqt minh d appartment. 
<ti I 
6. Gia nh~p m~t co so Van Hoa. 
I • ' 7. Co mot trliong m~c t~i ngan 
hang: 
• "l ' I '\IO 8. Co bao hiem stlc khoe. 
' ' ' ..... 4 9. Co,nhd cac sb dich vu luat 
phap_. · • 
I .. I ... 
10. Co nho cac d~ch ~ gia dinh. 
11. c~ nh6' cC:c di ch vu Y Te1 
.., I •, :i_' '&.' ~ I 
l 
12. c~ the co thdt~ranh giai trL 
I ~ • .. I • ---13. Co tr1nh do van hoa (Viet 
Na~, Lao, Cam Bot) nhung 
th~c an tinh than. 
, : . .., ' .. 14. Muon mqt can nha hay Mqt 
chung cu. 
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I ., J 15. Co kha nang di xe Bus 
16. c~.mot vi~c lam v~i su may 
rui 
17. Tot nghiep dai hoc cong 
dong tu' 2 nam. . . 
. .. .... 
18. -Dang song trong can nha hay 
song chung cu v6i gia dinh. 
I -., .., ' -. " . I 19. CQ, th~ th-qc hanh ton giao 
cua minh. 
J ... ....,. .. ""' 
20. Co nh~ hay bao hiem nhan thp 
' .. . ~ . . 21. Co the mrlon mot lu~t su. 
I ' • - • • tJ 
22. Bat dau quen dung do an My. 
~I ,"' 4' A 23. Song o dong que. 
I ~ I • 
24. Co bang lai xe 6 Oregon. 
f 4
911 
• •' I • • • • 25. Co the nhan bat cu cong v1ec 
g{ ma .. ,dem' l?-i. lqi. tuc cho." .. 
d6i song 
26. Lay lat, dtloc chtl~g chi van 
bang cua ~ong DUong tai Hoa Ky . 
' ... ' .. 27. Co vai ban than ngtlti My 
28. Th1 le~va 0 tham gia nhtl-;g heat 
dong van ho'a ~ong Wong. . 
• , i .., 
29. c~~tin ~hi ~predit) de vay 
ho~c tra tien t~i mpt tru6ng · 
muc. 
• I ' 30. Chap nhan cu tr~ thuong 
trlJc t~i Hoa Ky. 
I ' • ~ A 31. Co gia dinh dong con (tren 
32. 
33. 
34. 
35. 
36. 
3 con) 
I ' "' ' ~ang that nghiep va nh~n tro 
xa heh. . 
I 
cb theo hoc kh~a huan luy~n 
Anh ngtl. · . , 
' .. ' ' "' Chap nhan thu huan cong viec 
. -.. . 
Chap gh~n tr6 tha;h cong ·dan 
Hoa Ky. .., 
c~ ba~ hiem xe hoi. 
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1. 2 3 
" .. ~ 
Nhrrng dieu ki§n tr~ ng~i: 
I I ... -: "' ,.. I ... .. .. ~ano dau vao nhun9 cau.hoiJ.>au .. day xac thuc nh~t, ma ban th~y tr~ ng~i trong nhung cau hoi ma b~n da danh dau d._ phan ·1. 
"' ~ .... v 
1. Khong hieu du trinh do Anh van 
I "' . " •' • 2. Khong co mot v1~c tot ~ 
' • ""' "' 4' I ... 3. s~ ky thi chung toe hayton thuong den minh. 
,.. I • l . I\ 0 ,.. I .. 
4. Khong co du cong vi~c huan ngh~~ 
5. Cong viec ky thi hoac bi l~m ton thuong. 
I • ' ' • • '\. 6. Thieu van bang va chung chi ~~ng dtlong. 
... ' 7. Tim mot cong viec thAt hiem. 
• J • ' ., .. s~ Co SU ngon ~gtl bat dong giua b~n vi nh~n 
vien"cung sd. 
I I " I 
9. Thi~u trq giup tai ch;nh de tiep t~c 
vi&c hoc. 
.. • • • ,,.: • ...... ,#1 '.'.:' ,. 
10. Khong hoi du dieu kien de thue nha. 
" ; .... - ·' ... .. 
11. Khong co than ~uyen,d Hoa Ky. 
,,. , ... • • 'L ••"°I 12. Khong co mqt to chuc cua Ho~ Van Hoa. / 
13. Ti'm kie~ mot SU phan bi~t ro r~t trong s~ 
t1n chi hay hoi cho vay. 
I • ,I ~:-' . A " I ' 14. Co,mot tin ngv.on$ h~y mot vaq_hoa ma y 
ttl6ng khac voi y tn~ng Hoa Ky. 
15. K~ong~th~wthu,.th~p ~uoc nh~~ v~~ .. ..d~n~ 
can ban van hoa a day (th~c an, quan ao, 
v .v ••• 
I )"' ... I 
16. Khong chap nhan c~ n~ thu6ng tru. 
, ~ ' ' #6 ' . " "' 17. M~on trd ve que huong mqt ngay gan 
day. 
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LAOTIAN·PRELIMINARY SURVEY 
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MAJOR PHASE SURVEY 
We are-from Portland State.University and are conducting a research 
project on Indochinese ref_ugees·. As you know, some special services that 
were desigened to meet the needs of.the Indochinese have been reduced or 
delayed ·in one way or another. Many people in government and other agen-
cies may not.know exactly what kinds of needs or services interest you in 
order to live successfully in America. In America, one way to find out 
what kinds of.needs or services interest you is through the use of a 
questionnaire or survey. By using a questionnaire or survey, you can 
express your opinions and ideas anonymously, in a democratic way. So, 
your honest answers to this questionnaire can help to determine your 
current and future living situations in America. 
We ask that you please complete this questionnaire now. We are not 
asking for your name. We need your help so please feel free to express 
your opinions. It is urgent and important, we beg you not to throw this 
questionnaire away. Fill it out and mail it today, please. 
Thank you very much for your time. (An envelope and a stamp are 
enclosed for convenience in responding to us.) 
I. Personal Information 
Mark X next to the items which are true for you. Please answer 
as many as possible. 
Example: I use the bus. Yes x No 
I have a secure job Yes No 
1. What is your nationality? Vietnamese Cambodian Laotian~--
2. What is your year of birth? 
3. What is your present marital status? Single Married 
Divorced Separated Widowed ~- --
If married, is your spouse here with you in America? Yes __ No __ 
4 •. What is your sex? Male Female __ 
5. How long have you been in America? Less than 1 year __ 1-2 years __ 
3-4 years __ 5 or more years __ 
6. Can you speak English? Very well_~ fairly well~- some or little 
English __ none at all 
7. Can you read English? Very well __ fairly well __ some or little 
English_~ none at all 
8. What is your religion? Catholic Buddhist Moslem 
Protestant Other none 
-- --
IL Current Living Situations 
Mark X next to the items that are true for you. Please answer 
as many as possible. If you are unable to answer an item, skip 
it and go on to the next item. 
., 
I 
I 
A. 
l. Do you own a home in the United States? 
2 •. Do you own a car? 
3. Do you have a driver's license? 
4 •. Do you have a job? 
5. If you have a job, does it suit your education 
or skill level? 
6. If you.have a doctor's, dentist's, or other 
professional degree, have you been licensed to 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
practice your vocation in the United States? Yes No 
7. Have you· had ESL training? Yes No 
8. If you had ESL training, how long was it? Less than 1 year __ 
1-2 years more than 2 years 
9. Do you have American friends? ~~ 
10. Do you have a bank account? 
11. Do you have health insurance? 
12. Do you have auto insurance? 
13. Do you have access to medical services? 
14. Have you applied to be a permanent resident? 
15~ Are you willing to change your name to make it 
more Americanized? 
B. 
1. Do you live with your family? 
2. Do you actively practice your religion? 
3. Do you plan to return home someday? 
4. Are you working actively to return home? 
5. Have you had job train~ng? 
6. If you had job training, how l~ng was it? Less than 
1-2 years ___ more than 2 years __ 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
Yes No 
1 year ___ 
7. Do you participate in cultural activities? Yes No 
8. Are you able to participate in recreational 
activities such as movies, ~ightclubs, theater, etc.? Yes No 
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III. Please share your comments regarding the following. Mark X next to 
those it~ms that are true for you. Please answer as many as possible. 
A. What are your feelings about be~ng on publis assistance? 
I accept being on public assistance (welfare) Yes No 
I enjoy being on welfare Yes No 
I don't like being on welfare Ye.s __ No 
I appreciate being on welfare Yes No 
I am not on welfare now and don't intend to be 
on welfare in the future Yes No 
B. How much has racial discrimination affected y~ur resettling in America? 
Almost always ___ sometimes never ___ _ 
C. How much pressure have you come up against in taking a job? 
Almost none ____ little ____ some ____ much ____ very much 
l 
j 
I 
D. 
E. 
F. 
G. 
Do you know where t~ go for.the 
Medical and health problems · 
Race discrimination.problems 
Marriage problems 
follow~ng problems? 
Yes No 
Yes No 
·--Yes· No 
Welfare problems Yes No 
·--Employment problems Yes· No 
·--Political problems Yes No 
·--School problems Yes No 
What are the best things you.have experienced with social service 
agencies (churches, welfare service, cultural center, etc.)? 
The workers understand my problems and needs and 
help me. 
The workers treat me with respect. 
I don't have to wait too l~ng for services. 
They helped to find me a place to live, and 
I'm happy with it. 
They helped me to find a job, and I'm happy 
with it .• 
They helped me with other things. 
Please ·list 
Yes 
Yes 
Yes 
No 
No 
No 
Yes __ No 
Yes 
Yes 
No 
No 
~~~~----~~~~~~~~~~~~~~~~~~~~ 
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What are the problems you have encountered with social service agencies? 
Language or communication problems Ye.s __ No 
Cultural differences and misunderstandings 
Other problems 
Please list 
Yes 
Y~s· 
No 
No 
~~~~~~~~~~~~~~~~~~~~~~~~~~ 
How· much success do you feel you have attained in your new life at this 
point? 
Very much some· little very little 
---
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VIETNAMESE MAJOR SURVEY 
,. v .... , -
cu9c TRAM DO CUA TRUONG ~I-Hqc PORTLAlID STATE 
Cbu:ig toi thu?c t:rti'ong Dfili -H9c Portland State dang to ... chu~ m~t cu~c nghi~n-
c~ ve ngUdi ty,-~n Dbng Wdng. Nhu q~ v~ biet mqt vai d;ch ~ dire -bi~t du~c t~o ra 
_,. .. ~ ~I I "' . A" - ,. .) -v .v ,:~ ~ .. 1o. <..- I -
ae aap mig nhung nhu-cau ngu'di ~ong D""drtg da b~ giam thieu hay o.inh trt:: bang each nay 
· / I - I ' - _J°Y d I I ,_...._ A ho~c each khac. Nhi~u ngtloi trong chin" .. -quyen va nhung c • quan khao co the k.'iong 
,.1 "'V _;":""' ,.... "" -biet ro nhuog lo~i nhu-cau ho~c d~ch-~ ma 
f ,.. j ,_"-' / ,. ,. ,,. I 
quy v~ quan tam ae co m9t cu~c song 
hUU'-h1~u ~1 "J:tf. a"'noa-KY pnudng-ca~h t1m ,.I _JY ,_.._ - I biet nhwig lo~i nhu -cau di ch-~ ma quy v~ 
/\ ~ ,.., - " - t.. ... · " ., • ..... (. - ,. ,.. v - ... ......,,. quan-tam aen li viec dung bang cau hoi hose bang mot cuoc th.Sm do. ESng nhdng 
. . . . . 
I - f I ""' - l. _}~ I J>-1 - ., phudng-thuc nay quy v~ co the bay to nhung y-kien va cua 
..... ...... ,... ,.. ..... ,A 
minh ma khong can neu ra 
I ' A •../ A .,_ ) '- I • I ""' I A 1 danh tinh-vi ~-:/ nhung cau tra loi tbi"nh-that cua quy v~ co the giup quyet dinh 
pbS; nao tiilh tr~ng d~nh s~~g hi~n t~i v;- tu>dng -lai cJa q~ v~ ri ~ 
' ..... - "' ...... ,. ? J./\ ' ,. • v' " 't: " Q.uy ~ vui-long hoan tat bang cau had! sau oay. Chung toi se kb:ong hoi ten 
f ( f\. ,., I ~ -v ~ I - ,. I 1-"" I ,J . 
quy ~· Chung toi can su giup ad cua quy vf. Vi v~y xin ~~do phat bieu y-kien. 
~ I'"- I ,. I "t 1' '\. - - /' A - ,,"-" ~' Xin aung danh mat bang cau hai nay vi cong vi~c nay kban-thiet vs quan-tr~ng. Vui-
- t. , .. _.1_."'V' " !. .... _.}""' ~ . - - ,.. long tra loi nbung cau hoi va esui al. vao ngay hom nay. 
f f ,.,..... ' ' ..., f A - - I -Cam dn quy-~ nhieu thi.gio d'a danh cho chupg toi (Phong bi va tem co kem 
..,.., " ,.. -2-v ~1'1 I " ) 
san de tien vi~c esvi aen chung toi. 
2. 
':"' '&. .t. 
I. TI.tm TRANG BAN TRAN 
"' ,.1 _ 1.../ ,_ 'L - I I '?.. ,,... Chi dau (X) vao nh'Ul'.lg cau tra 1~:1 · thi~h hqp voi ti"Iib tr~ng cua b~n. Xin hSy 
"\.. - - 1.- I 
tra-16i cang d'y du cang tot. 
1. 
2. 
;. 
4. 
5. 
I T""· - I ccf__L Kh~ng Vi-du& 01 dung xe buyt. 
. 
Tbi I 1' /'- ,. v d cJ ,.. co m?t cong vi~c vdng ch.Sc. Khong x 
i' "" Vietnam cam Bot Lao Q.uoc-t~ch cua ban? 
Na""'m sinh? 19 __ • ,,._ " Nghe nghi:p (lu'c - ""' " ) con d Vi~tnam 
Tillh t~ng gia dillh? -B~c th£n co' gia -dinh Ly-d.i 
Ly.~n I Goa bu~ 
,.t I - 1-- 1' I 't I c.. "\.. """" )'. Neu co gia-dinh, ngttdi hon phoi cua ~n co mat d Hy khong? co' __ ntn...,g __ _ 
,.. ,. ... I - ,-
~n thu9c ve phai nao? Nam Nu ____ _ 
'V.,,;' ,. I - I - I ~n d M3' &u~c bao lau? Dtldi 1 nam ~d 1 den 2 nam ___ T-d ; den 4 nam 
- .... ,. Tt! 5 n8m trd len _____ _ 
f f l H ,. r ,.. .-I 't. 6. l%'n co noi auc:ic tieng Anh khong? Rat gioi ___ _ I " Kha thong .th~o ___ _ 
~t ch~t lt Khbng ncli du~c 
, J.'\. "" ,.. 1. :Ban co the d<?c Anh.ngU khong? 
. 
,.., ,_ 
Rat gioi Khr1 M~t if 
KbSng d~c cta~c 
e. 
,. I 'L. 
Ton-giao cua b~n? ctng.gd.o /t I ~t-giao Tin-la'D.h 
" f I Ton giao.~c ~ 1' I . Khong ton· gia o 
,_1 A • 
II. ~G SINH SONG HIEN TAI 
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APPENDIX B 
NAJOR PHAS~ TABULATED DATA 
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TABLE XII . 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES WHO 
DO OR DO NOT OWN A HOME 
Response 
Yes 
No 
No response 
· ·Successful 
Viet 
N=28 
Cam 
N=S 
10(35.7%) 1(20%) 
18(64.2) 4(80) 
'Lao 
N=lO 
2(20%) 
8(80) 
TABLE XIII 
Unsuccessful 
Viet · Cam 
N=23 . N=S 
Lao 
N=7 
1(14.2%) 
22(95.6%) 5(100%)6(85.7) 
1(4.3) 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT LIVE WITH THEIR FAMILIES 
Response 
Yes 
No 
No response 
Response 
Yes 
No 
No response 
Successful Unsticcessf ul 
Viet Cam Lao Viet Cam Lao 
N=28 N=S N=lO N=23 N=S N=7 
21(75%) 4(80%) 8(80%) 11(47.8%) 2(40%) 7(100%) 
7(25 2(20) 12(52.2) 1(20) 
1(20) 2(40) 
TABLE XIV 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL 
WHO DO OR DO NOT OWN A CAR 
Successful 
Viet· · Cam 
-- --N=28 N=S 
Lao 
N=lO 
27(96.4%) 5(100%) 7(70%) 
1(3.5) 3(30) 
Viet 
N=23 
Unsuccessful 
Cam Lao 
-- -N=S N=7 
11(47.8%) 2(40%) 5(71.4%) 
12(52.1) 3(60) 2(28.S) . 
TABLE XV 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE A DRIVER'S .LICENSE 
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Response · ·Success£ ul Unsuccessful 
Yes 
No 
No response 
Viet 
N=28 
28(100%) 
·cam Lao 
N;:::S N=lO 
5(100%) 10(100%) 
TABLE XVI 
Viet Cam Lao 
N=23 N=S N=7 
13(56.6%) 2(40%) 6 (85. 7%) 
10(43.4) 3(60) 1(14.2) 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE A JOB 
Response 
Yes 
No 
No response 
Vie.t 
N:::;28 
24(85.6%) 
3(10.7) 
1(3.5) 
Successful 
Cam Lao 
N:::;S N=lO 
3(60%) 8(80%) 
2(40) 2(20) 
TABLE XVII 
Unsticcessf ul 
Viet Cam Lao 
N=23 N=S N=7 
11(47.8%) 1(20%) 5(71.4%) 
11(47.8) 4(80) 2(28.5) 
1(4.3) 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES WHO DO OR DO NOT 
HAVE A JOB SUITING THEIR EDUCATION AND SKILLS 
Response 
Yes 
No 
No response 
Viet 
N=28 
9(32.1%) 
15(53.5) 
4(14.2) 
· ·Successful 
Cam Lao 
N=5 N=10 
1(20%) 6(60%) 
3(60) 4(40) 
1(20) 
Unsuccessful 
Viet Cam Lao 
N=23 N=S N=7 
13(56.6%) 1(20%) 
1(4.3) 3(60) 4(57.1%) 
9(39.1) 1(20) 3(42.8) 
Response 
Yes 
No 
TABLE XVIII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE RECERTIFIED DEGREES 
·Successful Unsuccessful 
Vie.t Cain Lao Viet Cam Lao 
N=28. N=S N=lO N=23 N=S N=7 
5(17.8%) 2 (40%) 3(30%) 4(17.3%) 3 (60%) 
10(35.7) 1(20) 6 (60) 6(26.) 7(100%) 
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No response. 13(46.4) 2(40) 1(10) 13(56.5) 2 (40) 
Response 
Yes 
No 
TABLE XIX 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WH.O HAVE OR HAVE NOT HAD JOB TRAINING 
Viet· 
N=28 
Successful 
Cam 
N=S 
12 (42:, 9%) 2 (40%) 
13(4614). 2(40) 
Lao 
N=lO 
Viet 
N=23 
Unsuccessful 
Cam Lao 
- -N=S N=7 
No response 3 Cl a ~ 7) 1 c2 o) . 
5 (50%) 
4(40) 
1(10) 
16(69.6%} 
6 (26 .• 1) 
1(4,3) 
2(28.6%) 
1(20%) 5(71.4) 
4 (80}. 
Response 
Yes 
No 
TABLE XX 
DISTRIBUTION.Oi SUCCESS~UL AND UNSUCCESSFUL RE~UGEES 
WHO HAVE OR HAVE NOT HAD ESL TRAINING 
Viet 
N=28 
Successful 
Cam 
N=S 
Lao 
N=lO 
9 (90%) 
1(10) 
Viet 
N=23 
Unsuccessful 
Cam Lao 
- -N=S N=7 
12(52'1%) 4 (80%) . 4 (57 .1%) 
9(39',l) 1(20)· 3(42.8) 
No response 
16 (57 ... 1%) 3 (60%) 
9.(32', l) 2 (40). 
3(10. 7). 2 (8. 6) 
Response 
Yes 
No 
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TABLE XXI 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE AMERICAN FRIENDS 
·successful 
Vi.et· Cam Lao 
N=28. · N=S N=lO 
26(92.8%) 4(80%) 
2(7.2) 1(20) 
9(90%) 
1(10) 
· ·Unsuccessful 
Viet ·cam Lao 
N=23 N=S N=7 
2(28.5%) 
5(71.4) 
No response 
6(26%) 1(20%) 
16(69.5) 2(40) 
1(4.3) 2(40) 
Response 
Yes 
No 
TABLE XXII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT PRACTICE THEIR RELIGION 
Successful Unsuccessful 
Vie.t Cam Lao Viet Cam Lao 
N=28 N=5 N=lO N=23 N=S N=7 
18(64.3%) 4 (80%) 5(50%) 16(69.6%) 4(57 .1%)· 
9(32.1) 5(50) 7(30.4) 5(100%) 3(42.9) 
No re~i:_~nse 1 (. 6) 1(20) 
TABLE XXIII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT PARTICIPATE IN CULTURAL ACTIVITIES 
Response · ·Successful Unsuccessful 
Yes 
No 
No response 
Viet 
N=28 
15(53.6%) 
13(46.4) 
Cam Lao 
N=S N=lO 
3(60%) 6(60%0 
2 (40) 4 (40) 
Viet ·cam Lao 
N=23 N=S N=7 
2(8.7%) 4(57 .2%) 
19(82.6) 2(40%) 2(28.6) 
2 (8. 7) 3(60) 1(14.2) 
Response 
Yes 
No 
TABLE XXIV 
DISTRIBUT!ON OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE BANK ACCOUNTS 
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·successful Uristiccess ful 
Viet Cam Lao Viet Cam Lao 
N=28 N:=S N=lO N=23 N=S N=7 
24(85.7%) 2(40%) 8(80%) 10(43.4%) 2 (28 .5%) 
4(14.2) 3 (60) 2(20) 12(52.1) 3(60%) 5(71.4) 
No response 1(4.3) 2 (40) 
Response 
Yes 
No 
TABLE XXV 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE HEALTH INSURANCE 
Successful Unsuccessful 
Viet · Cam Lao Viet Cam Lao 
N=28 N:::S N:::lQ N:::23 N=S N=7 
22(78.5%) 4(80%) 8(80%) 5(21.7%) 1(20) 
5 (17 .8) 1(20) 2 (20) 19(82.6) 3 (60) 7(100%) 
No response 1(3.5) 1(20) 
Response 
Yes 
No 
TABLE XXVI 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE AUTO INSURANCE 
Successful Unsuccessful 
Viet Cam Lao Viet Cam Lao 
N=28 N=S N:::10 N=23 N=S N:::7 
2~(82.1%) 5(100%) 10(100%) 10(43.4%) 1(20%) 5(71.4%) 
4(14.2) 11(47.8) 3(60) 2(28.5) 
No response 1(3.5) 2(8.6) 2(20) 
TABLE XXVII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT HAVE ACCESS TO MEDICAL SERVICES 
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Response Successful Unsuccessful 
Yes 
No 
Viet 
N=28 
6(25%) 
18(64.3) 
··cam 
N=S 
3(60%) 
2 (40) 
Lao Viet Cam 
N=lO N=23 N=S 
8(80%) 7(30.5%) 1(20%) 
2(20) 11(47.8) 2(40) 
No response 4(10.7) 5 (21. 7) 2(40) 
. TABLE XXVIII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT PARTICIPATE IN RECREATION ACTIVITIES 
Lao 
N=7 
3(42.9%) 
4(57.1) 
Response Successful Unsuccessful 
Yes 
No 
Viet 
N=28 
16(57.1%) 
8(32.2) 
Cam Lao 
N=S N=lO 
6(60%) 
4(80%) 4 (40) 
Viet Cam 
N=23 N=S 
11(47.8%) 1(20%) 
12(52.2) 2(40) 
No response 4(10.7) 1(20) 2 (40) 
TABLE XXIX 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO HAVE OR HAVE NOT APPLIED FOR PERMANENT RESIDENCY 
Lao 
N=7 
1(14.2%) 
5(71.6) 
1(14.2) 
Response Successful Unsuccessful 
Yes 
No 
No response 
Viet 
N=28 
16(57 .1%) 
8(32.2) 
4(10.7) 
Cam Lao 
N=S N=lO 
2(40%) 3(30%) 
3(60) 7(70) 
Viet Cam Lao 
N=23 N=S N=7· 
7(30.4%) 1(14.2%) 
16(47.8) 2(40%) 6(85.8%) 
4(17.4) 3(60) 
TABLE XXX 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO ARE OR ARE NOT WILLING TO AMERICANIZE THEIR NAMES 
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Response Sticcessf ul ·urtsuccessful 
Yes 
No 
No response 
Viet Cam 
N=28. N=5 
6 (25%) 2 (40%) 
20.(66. 8) 3 (60) 
2 (8. 2) 
Lao Viet Cam 
N=lO N=23 N=5 
6 (60%) 3 (10. 7%) 
4(40) 18(80.6) 2 (40%) 
2 (8. 7) 3(60) 
The following tables represent the tabulated data from the 
"Attitudes and Perceptions" section of the major phase survey. 
Lao 
N=7 
3(42.9%) 
3 (42. 9) 
1(14.2) 
TABLE XXXI 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT KNOW WHERE TO GO FOR 
MEDICAL/HEALTH PROBLEMS 
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Response Successful Unsuccessful 
Yes. 
No 
Viet 
N=28 · 
20(71%) 
7(25) 
Carn 
N=S 
4(80%) 
Lao Viet Cam 
N=lO N=23 N=S 
7(70%) 6 (26%) 2(40%) 
3(30) 16(70) 2(40) 
No response 1(4) 1(20) 1(4) 1(20) 
TABLE XXXII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT KNOW WHERE TO GO FOR 
RACE DISCRIMINATION PROBLEMS 
Lao 
N=7 
3(43%) 
4(57) 
Response Successful Unsuccessful 
Yes 
No 
Viet 
N=28 
7(25%) 
21(75) 
Carn 
N=S 
2(40%) 
3(60) 
Lao Viet Cam 
N=lO N=23 N=S 
3(30%) 3(13%) 
7(70) 3(13) 3 (60%) 
No response 17(74) 2(40) 
TABLE XXXIII 
DISTRIBUTION OF SUCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT KNOW WHERE TO GO FOR 
MARRIAGE PROBLEMS 
Lao 
N=7 
1(14%) 
6(86) 
Response ·successful Unsuccessful 
Yes 
No 
No response 
Viet 
N=28 
6(21%) 
21(75%) 
1(4) 
Cam Lao 
N=S N=10 
1(20%) 7 (70%) 
1(20%) 3(30%) 
3(60) 
Viet Cam Lao 
N=23 N=S N=7 
4(17%) 2(40%) 3(43%) 
13(75%) 1(20%) 4(57%) 
6(26) 2(40) 
Response 
Yes 
No 
TABLE XXXIV 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT KNOW WHERE TO GO FOR 
WELFARE PROBLEMS 
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Successful Unsuccessful 
Viet Carn Lao Viet Cam Lao 
N=28 N=S N=lO N=23 N=S N=7 
24(86%) 5(100%) 8(80%) 9(39%) 2(40%) 5 (71%) 
4(14) 2(20) 11(48) 2(40) 2(29) 
No response 3(13) 1(20) 
Response 
·Yes 
No 
TABLE xxxv 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT KNOW WHERE TO GO FOR 
EMPLOYMENT PROBLEMS 
Successful Unsuccessful 
Vie.t · Cam Lao Viet Cam Lao 
N=28 N=S N=lO N=23 N=S N=7 
27 (96%) 3(60%) 6(60%) 11(48%) 1(20%) 2(29%) 
1(4) 2 (40) 4 (40) 10(43) 2 (40) 5(71) 
No response 2 (9) 2 (40) 
Response 
Yes 
No' 
TABLE Jau~I 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT KNOW WHERE TO GO FOR 
POLITICAL PROBLEMS 
Successful 
Viet Cam Lao 
N=28 N=S N=lO 
5(18%) 
23(82) 
1(20%) 
4(80) 
6(60%) 
4(40) 
· Unsuccessful 
Viet Cam Lao 
-- --N=23 N=S N=7 
1(4%) 
6(86) 
No response 
2(9%) 
19(82) 
2(9) 
3 (60%) 
2(40) 
TABLE XXXVII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO DO OR DO NOT KNOW WHERE TO GO FOR 
SCHOOL PROBLEMS 
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Response Successful Unsuccessful 
Yes 
No 
Viet 
N=28 
18(64%) 
10(36) 
Cam 
N=S 
4(80%) 
··Lao Viet Cam 
N=lO N=23 N=S 
7 (70%) 8 (35%) 2(40%) 
3(30) 12(52) 1(20) 
No response 1(20) 3(13) 2(40) 
TABLE XXXVIII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO FEEL SOCIAL SERVICE WORKERS UNDERSTAND 
THEIR PROBLEMS AND HELP THEM 
Lao 
N=7 
3(43%) 
4 (57) 
Response Successful Unsuccessful 
Yes 
No 
Vie.t 
N=28 
16(57%) 
8(20) 
Cam 
N=S 
2(40%) 
1(20) 
Lao Viet Cam 
N=lO N=23 N=S 
4(40%) 1(4%) 2(40%) 
3(30) 16(20) 2(40) 
No response 4(14) 2(40) 3(30) 6(26) 1(20) 
TABLE XXXIX 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO FEEL SOCIAL SERVICE WORKERS 
TREAT THEM RESPECTFULLY 
Lao 
N=7 
5 (71%) 
2(29) 
Response Successful Unsuccessful 
Yes 
No 
No response 
Viet 
N=28 
16 (57%) 
4(14) 
8(29) 
Cam Lao 
N=S N=lO 
1(20%) 6(60%) 
1(20) 3(30) 
3 (60) 1(10) 
Viet Cam Lao 
N=23 N=S N=7 
9(39%) 2(40%) 5 (71%) 
10(43) 1(20) 
4(18) 2 (40) 2(29) 
Response 
Yes 
No 
TABLE XL 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO FEEL THEY DON'T HAVE TO WAIT 
TOO LONG FOR SERVICES 
110 
· ·Successful Unsuccessful 
Viet Cam Lao 'Viet Cam Lao 
N=28 · N=S N=lO N=23 N=S. N=7 
12(43%) 5 (50%) 6 (26%) 2(40%) 4(57%) 
7(25) 1 (20%) 5 (SO) 8(35) 1(20) 2(29) 
No response 9(32) 4(80) 9(39) 2(40) 1(14) 
Response 
Yes 
No 
TABLE XLI 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO HAVE FOUND PLACES TO LIVE VIA 
SOCIAL SERVICE AGENCIES 
Successful Unsuccessful 
Viet Cam Lao Viet Cam Lao 
N=28 N=S N=lO N=23 N=S N=7 
6(21%) 1(20%) 6(60%) 7(30%) 1(20%) 5 (71%) 
16(57) 1(20) 3(30) 9(40) 2(40) 1(14) 
No response 6(21) 3(60) 1(10) 7(30) 2 (40) 1(14) 
Response 
Yes 
No 
TABLE XLII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO HAVE FOUND JOBS VIA SOCIAL SERVICE AGENCIES 
Successful 
Viet Cam Lao 
N=28 N=S N=lO 
· Unsuccessful 
Viet Cam Lao 
-- -- --N=23 N=S N=7 
6(86%) 
1(14) 
No response 
15 (54%) 
5(17) 
8(29) 
1(20%) 
1(20) 
3(60) 
2(20%) 
6(60) 
2(20) 
2 (40%)' 
12(52%) 1(20) 
11(48) 2(40) 
Response 
Yes 
No 
TABLE XLIII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO HAVE OR HAVE NOT ENCOUNTERED LANGUAGE AND 
COMMUNICATION PROBLEMS WITH SOCIAL AGENCIES 
Successful Unsuccessful 
Viet Cam Lao Viet Cam Lao 
· N=28 N=S N=lO N=23 N=S N=7 
12(43%) 1(20%) 6(60%0 12(52%) 3(60%) 5 (71%) 
11(39) 3(60) 3(30) 6(26) 1(20) 2 (29) 
No response 5(18) 1(20) 1(10) 5 (22) 1(20) 
Response 
TABLE XLIV 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO HAVE ENCOUNTERED CULTURAL MISUNDERSTANDINGS 
WITH SOCIAL SERVICE AGENCIES 
Successful Unsuccessful 
Viet Cam Lao Viet Cam 
N=28 N==S N=lO N=23 N=S 
Lao 
N=7 
111 
Yes 
No 
10(36%) 1(20%) 6(60%) 11(48%) 4(80%) 5 (71%) 
9(32) 2(40) 3 (30) 5(22) 
No re.spouse 9(32) 2(40) 1(10) 8(35) 1(20) 
TABLE XLV 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO HAVE ENCOUNTERED OTHER PROBLEMS WITH 
SOCIAL SERVICE AGENCIES 
1(14) 
1(14) 
Response Successful Unsuccessful 
Yes 
No 
No response 
Viet 
N=28 
2(7%) 
4(14) 
22(79) 
Cam Lao 
N=5 N=lO 
1(10%) 
1(20) 3(30) 
4(80) 6(60) 
Viet Cam Lao 
-N=23 N=S N=7 
2(40%) 3(43%) 
7(30%) 1(20) 3(43) 
16(70) 2(40) 1(14) 
l 
l 
I 
TABLE XLVI 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL.REFUGEES 
WHO FEEL RACIAL DISCRIMINATION HA.S 
AFFECTED THEIR RESETTLEMENT 
... , ? 
.L.L ... 
Response Successful · ·Unsuccessful 
Viet Cam Lao 'Viet ··cam 
N=28 N=5 N=lO N=23 N=5 
Always affected 10(36%) 3(30%) 3 (13%) 
Almost always affected 1(4) 3(30) 5 (22) 
Sometimes affected 16 (5 7) 3(60%) 3(30) 11(48) 4(80%) 
Never affected 1(4) 
No response 2(40) 1(10) 4(18) 1(20) 
TABLE XLVII 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES WHO FEEL 
THEY HAVE COME UP AGAINST PRESSURE IN TAKING A JOB 
Lao 
N=7 
1 (14%) 
1(14) 
2(29) 
2 (29.) 
l(t4) 
Response Successful Unsuccessful 
Almost no .pressure 
Little pressure 
Some pressure 
Much pressure 
Very much pressure 
No response 
Vie.t 
N=28 
2(7%) 
2 (7) 
16 (57) 
&(21) 
2(7) 
Cam Lao 
N=S N=lO 
2(40%) 
3(30) 
1(20) 3(30) 
1(20) 4(40) 
1(20) 
TABLE XLVIII 
Viet Cam 
N=23 N=5 
2(9%) 
5(22) 1(20) 
7(30) 
7(30) 2(40) 
1(20) 
2(9) 1(20) 
DISTRIBUTION OF SUCCESSFUL AND UNSUCCESSFUL REFUGEES 
WHO FEEL THEY HAVE ATTAINED SUCCESS IN THEIR NEW LIFE 
Res:eonse S'uccessf ul Unsuccessful 
Viet Cam Lao Viet Cam 
N=28. N=5 N=lO N=23 N=S 
Very much success 6(21%) 1(20%) 1(10%) 1(4%) 
Much success 1(4) 2(40) 1(10) 2(8) 
Some success 12(42) 1(20) 4(40) 5(22) 3(60%) 
Littel success 5(18) 3(30) 5(22) 2(40) 
Very little success 3(11) 5 (22.) 
No response 1(4) 1(20) 1(10) 5(22) 
Lao 
N=7 
1(14%) 
1(14) 
1(14) 
4(57) 
Lao 
N=7 
1(14%) 
1(14) 
5 (71) 
